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Home > Service IT tasks

Service IT Options

Task Service is an integrated into Import IT tool. It makes Import IT more convenient in
usage and saves your time for running tasks manually. With Task Service you can perform
your imports automatically in particular time of day, week or month.

Task Service is an addon that allows making Imports, back ups, importing files and starting
other programs automatically. It can be opened from "Jobs" menu:

( Import

Schemas

achema Settings
Columns

Conditions
MergeOptions
Zonditional Mapping
werification

Misc Cplions

Parent Record Indentification

LR R ite@ @

Translation

Task Service

¥ Misc Functions

With Service IT addon you can set to start programs, make back ups, import documents or run imports
automatically. The time can be specified once, on daily, weekly and monthly basis.

Import Event type - Import Event type - Run Program Make backup Import Files Frequency options
Task RunProgram Task

” - ” -
» | o » | o

Clean Histories Email Attachment Export Split Attachments
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2 . Service IT tasks

See also

® Reporting options

Import
Please follow Task Service Wizard steps to set your Import task properly:
x
E] Task options
Select event tvpe

Task name: Contact

Event bype: Time

Task bype; Impork

Show advanced options

Run as specific user
User name: LUSErNam
User password: password
Mexk = | | Cancel

With the next step you can set the task frequency : once, daily, weekly or monthly.
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ServiceWizard 1 x|

@ Task options

Schedule options

Frequency: ionce
once

Date 12/18/2010 [

Tirne: 12:00:00 AM =

Execute if missed

|’ Mexk = | | Cancel |

Specify here your Import task options. You can select a schema for import, set a number of
records and make a backup if necessary. It is also possible to user different source files for
import, no matter which file was specified in your Import schema. This feature is very useful
if you make automated imports of exported files that are saved to a particular folder. In this
case you can set to import all *. CSV files of this folder. The command will have the
following look: C:\Import\*.csv. This feature is supported only for files in Excel and CSV
formats at present. Service program will save all file names that were imported in order not
to import them anew. It is also possible to move file to another folder after import. This
setting can be configured on the Misc Options tab of Import IT tool.

If you wish to import some particular files that begin with a word "import" for example, you
can set this in the command and it will have the following look: C:\Import\*.csv.

€ | Task options
Import task options
achema name: Contacks_update
Ilse different source File D
Import: Al records
Eefare impart
Backup Path: CiDocuments and Settingstal User |_|
[ ] with attachements
| Mexk = | | Cancel |

Once you finish specifying all settings, click 'Next' to proceed and then 'Finish' on the
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4 . Service IT tasks

'Completing the Wizard' window:

|§ Task options

Completing the wizard

You have successfully configured a service task!

3ave changes on exit

Cancel

I-Function

Description

Task name

Specify here the name for your task

Schema name

Select the schema you would like to set the import
task for. If you do not have any schemas, you will
need to create them.

'Time" is for settings the task execution for

Event type: N particular time of the day, week or month.

Time [ 'Task’ is for setting a sequence of task executions,

i.e. running one task after another. When selecting

Task 'Task' you can also set a delay which this task will
be executed after.

Frequenc Set here how often you would like to execute the

9 Yy task: once, daily, weekly or monthly.

Task type Specify here if you would like to run import or any

other program
Import: all recards |E|

Here you can specify the number of records you
would like to import: all records or a range of

Impork: selected records EIEI records

Start o End 184467 £

Execute if missed

Service-IT_EN

Check this box if you would like to execute this task
on computer start if it was not executed in time.
E.g. you computer was off and the task was not
executed. The Schema will be imported once after
you power on the computer if "Execute if missed’



http://helpnew.crmaddon.com/helpconsole2010/Import_New_EN/default.aspx?pageid=schemas
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option is enabled

Show advanced options

Check 'Show advanced options' box if you would

Run as specific user ) g . g
like to run this task under particular act user. Specify

R HSErmams there your username and password
Iser password: password

Befarelmport |E|

BeforeImport
Make a backup AfterImport

- _ WithautTrpork

A LS > 111 you would like to make a backup of your ACT!
Eackup path: Ci\Documents and Settingst ... | database before, after the task or without the
il et e Import, please check ‘"Make a backup® box and

select the path where the backup file should be
stored. If you would like to backup attachments,
check "With attachments' box.

You can save your configuration settings by
checking 'Save changes on exit' box.

e L B B b e o o e o e e e e e e e

Save changes an exit

e e === == ======="=

See also

Event type - Import Task
Event type - RunProgram Task
Run Program

Make backup

Import Files

Frequency options

Clean Histories

Email Attachment

Export

Split Attachments

Add CommentI

Event type - Task

Selecting 'Task' as event type means settings a sequence of task executions. This
command allows setting a new task execution after a particular task already set in Service
IT.
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6 . Service IT tasks

x

E] Task options

Select event bype

Task name: Companies
Ewent bype; Task
Task bvpe; Impark

Show advanced options

Run as specific user
User name: USErnarne

User password: password)|

[ Mexk = ]L Cancel

On the following tab you can specify the parent task and task delay. Parent Task is the task
which the current task will be executed after. Delay is optional, but if you would like to
delay task execution for some time you can specify this here.

B

E] Task options

Task event options

Parent task: Conkacts

Delay: n EI hh ] @ i n EI 55

[ Mexk > ]L Cancel

Specify here how many records you would like to import and make a backup if necessary.
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x
@ Task options

Import task options

Schema name: Companies |E
Impork: all records
Make a backup

when: BeforeImport E
Backup path: C:\Documents and Setbings) |_|

Mexk = | | Cancel

Finish the task configuration by clicking "Finish® button.

x|
@ Task options

Completing the wizard

You have successfully configured a service task!

3ave changes on exit

Finish { [ cancel
1| Function Description 1
: Task Name Specify here the name for your task :
1| Schema name _Specify here the name of the Schema you would |,
I like to import I
1 'Task’ is for executing one task after another. 1
1| Event Type When selecting 'Task’ you will also need to set a |i
1 delay which this task will be executed after. 1

Service-IT_EN



8 . Service IT tasks

Select here the Task which your new Task should
be executed after

Parent bask: Contacts |E|
Task type Import - for importing Schemas set in Import IT
A delay for executing the task can be set here.
Delay: 0 hh 0 mm 0 s ||E.g. you would like to execute the task in five
minutes after another task
Import: all records |E|
Here you can specify the number of records you
would like to import: all records or a range of
Import: selected records |E| records
Start o= End 1844675
Eeforelmport |E|
Beforelmport
Make a backup AfterImport
. WithoutImport
When: Bef i t .
al bl s |E| If you would like to make a backup of your ACT!
Backup path: Cr\Documents and Settingst .. | database before, after the task or without the
[ with sttaiemeris Import, please check ‘Make a backup' box and

select the path where the backup file should be
stored. If you would like to backup attachments,
check 'With attachments® box.

Show advanced options

Run as specific user
ser name: USErname

Idser password: passwiard

Check ‘Show advanced options' box if you
would like to run this task under particular act
user. Specify there your username and password

Save changes on exit

You can save your configuration settings by
checking 'Save changes on exit'box.

Execute if missed

Check this box if you would like to execute this
task on computer start if it was not executed in
time. E.g. you computer was off and the task was
not executed. The Schema will be imported once
after you power on the computer if 'Execute if
missed' option is enabled

Import

Event type - RunProgram Task
Run Program

Make backup

Import Files

Frequency options

Clean Histories

Email Attachment

Export

Split Attachments

RunProgram Task

Service-IT_EN
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If you select 'RunProgram’ as a Task type, then the following windows will appear:

5I
E] Task options
Select event bype
Task name: Prograrn
Ewvent bype; Task
Task bype; RunProgram
Showe advanced options
Run as specific user
User name: Usernane
User password: password
Mexk = | | Cancel

On the following tab you can specify the parent task and task delay. Parent Task is the task
which the current task will be executed after. Delay is optional, but if you would like to
delay task execution for some time you can specify this here.

x

E] Task options

Task event options

Parent task: Conkacts

Dielan: i} E hh a E mim i} E 55

Mexk = | | Cancel |

Service-IT_EN



10 . Service IT tasks

x
@ Task options

Execute program options

Program path: C:\Documents and Settings!, |_|
Arguments: Your arguments
Mexk = | | Cancel

Finish the task configuration by clicking "Finish® button.

x|
@ Task options

Completing the wizard

You have successfully configured a service task!

3ave changes on exit

fFRnsh [ cancel

= = = e e o mm m m E E o o E o E Er o Em Er e e e E e E E e e R e e E e o E e o = =

1_Function | Description
ITask Name | Specify here the name for your task U

Specify here the path to the program that should
P [PELT be started

1
1
Select here the type for your event: 1
1
1

-
!

'Time" is for settings the task execution for
particular time of the day, week or month.

Service-IT_EN
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'Task' is for setting a sequence of task
executions, i.e. running one task after another.
When selecting 'Task' you will also need to set a
delay which this task will be executed after.

y Parent Task

Select here the name of the Task which the
current task should be executed after

RunProgram task type allows starting any program

I Task type automatically using Task Service tool
Arguments An argument can be added as a description to
each run program task
Set here how long the program should wait before
Delay: 0 hh 0 mm 0= ss |current task execution.

Execute if missed

Check this box if you would like to execute this
task on computer start if it was not executed in
time. E.g. you computer was off and the task was
not executed. The Schema will be imported once
after you power on the computer if ‘Execute if
missed' option is enabled

Show advanced options

Run as specific user
User name: LSErname

IJser password: passwiord

Check 'Show advanced options' box if you would
like to run this task under particular act user.
Specify there your username and password

Save changes on exit

You can save your configuration settings by
checking 'Save changes on exit'box.

Import

Event type - Import Task
Run Program

Make backup

Import Files

Frequency options

Clean Histories

Email Attachment

Export

Split Attachments

Run Program

Please follow Task Service Wizard steps to set your RunProgram task properly:

Service-IT_EN
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x

E] Task options

Select event bype

Task name: (RunPrograrn
Ewvent type: Time
Task bvpe; RunProgram

Show advanced options

Run as specific user

Lser name: UsErname

User password: password

[ Mexk = |L Cancel

On the next step you can set the task frequency : once, daily, weekly or monthly.

zl

E] Task options

Schedule options

Frequency: nce
once
Date 1z/18/2010 [+
Tirne: 12:00:00 AM =

Execube if missed

[ Mexk > |L Cancel |

Specify here your RunProgram execute task options: parent task and task delay. Parent Task

is the task which the current task will be executed after. Delay is optional, but if you would
like to delay task execution for some time you can define this here.

Service-IT_EN
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E] Task options

x|

Task event options

Parent task: E-Contacts

Dielan: i} EI hh DEI ]

o)

DEI 55

[ Mext =

] L Cancel

)

@ Task options

X

Execute program options

Program path: EC:'I,Documents and Settings'l,]'...

Argurnents: |'vaur argurnents

[ Mext = -IL Cancel J

Finish the task configuration by clicking 'Finish’ button.
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14 . Service IT tasks

ServiceWizard 1 x|

@ Task options

Completing the wizard

You have successfully configured a service task!

Save changes on exit

] | Cancel |

Once you finish specifying all settings, click 'Next' to proceed and then 'Finish' on the
'‘Completing the Wizard' window:

ServiceWizard 1 x|

E] Task options

Completing the wizard

ou have successfully configured a service task!

Save changes on exit

Finish i [ cancel
r---T-"=-="=-=-=-=-=-======sS-======s=s=s=s=s=s==s=s=s=s=s======
I| Function HDescrlptlon |I
|\ Task name HSpecify here the name for your task ||
! Select the schema you would like to set the !
! Schema name import task for. If you do not have any schemas, |
: you will need to create them. :
J [*Time" is for settings the task execution for .

Service-IT_EN
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Event type: N particular time of the day, week or month.
Time ] 'Task' is for setting a sequence of task
executions, i.e. running one task after another.
Task When selecting 'Task’ you can also set a delay
which this task will be executed after.
Set here how often you would like to execute the
A LEE) task: once, daily, weekly or monthly.
Task type Specify here if you would like to run import or any

other program

Program path

Specify here the path to the program that should
be started

Execute if missed

Check this box if you would like to execute this
task on computer start if it was not executed in
time. E.g. you computer was off and the task was
not executed. The Schema will be imported once
after you power on the computer if ‘Execute if
missed’ option is enabled

Show advanced options

Run as specific user

Check 'Show advanced options' box if you would
like to run this task under particular act user.

User narme: Username R
Specify there your username and password
Iser password: password
An argument can be added as a description to each
Arguments

run program task

Save changes on exit

You can save your configuration settings by
checking 'Save changes on exit' box.

Parent Task

Select here the name of the Task which the
current task should be executed after

1| Delay: DE hh D@ mm D@ 55

Set here how long the program should wait before
current task execution.

h_________________-

See also

®* Import

Event type - Import Task
Event type - RunProgram Task
Make backup

Import Files

Frequency options

Clean Histories

Email Attachment

Export

®* Split Attachments

Add Comment I

Make backup

Task service can be set to make automated backups in particular time or after particular

Service-IT_EN



16 . Service IT tasks

task. In case you would like to set the time for your database backups you need to select
"Time" option for your task:

B x|
@ Task options
Select task options

Task name: kesk

Event type: Time

Task bype; take backup E|

[ show advanced options

|J Mexk = | | Cancel |

In case you would like the backup to be performed after some particular task you will need
to create backup with option "Task":

B x|
@ Task options

Select task options

Task name: kest
Event type: Task
Task bvpe: Make backup E|

[ ] show advanced options

|’ Mexk = | | Cancel

Creating backups feature makes Task Service more reliable since it allows saving database

before and after each task so that you could restore your database in case something runs
improperly.

The Task Service allows saving backups to file or to FTP .
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Import

Event type - Import Task
Event type - RunProgram Task
Run Program

Import Files

Frequency options

Clean Histories

Email Attachment

Export

Split Attachments

Backup to file

In case you would like to store your data locally, you need to select an option "Backup to

file":

B x|
|B Task options

Backup options

&CTI Database: C:\Documents and Settings), |:|
User: chris huffran

Password:

Backop attachements

Backup to File

(<]

Backup path:

coiEl

Max backups

|J Mexk = | | Cancel |

On the above form you need to specify login details for your ACT! database, put checkmark
to the box if you would like to backup with attachments, specify backup path - a zip file
which the backup will be made to and write a number of maximum backups.

A number of maximum backups means how many backup files will be stored locally on your
machine. l.e. if you select '5' for maximum number of backups the system will store first

latest 5 backup files. Then when the sixth backup is being created the very first backup file
is removed the rest are renamed and a new backup file is added.

Backup to FTP

Backup to FTP

In case you would like to store backups on your FTP server you need to select 'Backup to FTP
server' option:

Service-IT_EN



18 . Service IT tasks

A&CT! Database: C:\Documents and Settings), ||
User: chris huffrian
Password:

Backup attachements

Backup to FTP server []
FTP account ftpserver |E|@'i—'|
Remaote path hackupfalder

Max backups o] z

In order to specify settings for your FTP account you need to click | button and specify FTP
connection settings:

Backup options

Conneckion name: frpseryver
ACT! Database: CiDocuments and Settings), |:| hpst
User: chris huffman Z1 @
Password:
Backup attachements ’ lagin
Eackup to FTP server Password: ik
FTF account [ se 551 Auto [v]
Remote path | Applhy | | Cancel |

Max backu 1B i
3% backups K2 FTP settings form

This way you can create several accounts in case you would like to store data on different
FTP servers. Later you will be able to select needed account from the drop down list.

In the 'Remote path' field you need to write folder name where the backup file will be
store. Please note, this should be the name of real folder, this option does not allow
browsing FTP server for folders or creating new folders.

A number of maximum backups means how many backup files will be stored on your FTP
server. l.e. if you select '5' for maximum number of backups the system will store first latest
5 backup files. Then when the sixth backup is being created the very first backup file is
removed the rest are renamed and a new backup file is added.

Backup to file

Import Files

You can create a task service schema for importing files to your ACT!. Imported files will
appear under "Documents” section in your CRM.

To start configuring your schema for files import you need to follow Service Wizard steps
and specify all needed settings.

Schema name can be specified on the following window:

Service-IT_EN
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[Z] Task options

Select task options

Task name: Impaort: files
Ewvent type: Tirne
Task type; Import
[ ] show advanced options
[ Next> 4 | Cancel

]

Then you will need to select a frequency option for running your task:

E] Task options

Schedule options

Frequency: Every M minutes
Every M minutes
Minutes: 115 EI
Execute if missed
[ Mexk > | | Cancel

)

x|

On the following screen documents import options should be configured:

Service-IT_EN



20 . Service IT tasks

B x|

<]

Task options

Import files options

ACT! connection name kestl IEI |\'_'|T|:|

R.ook Folder CDocuments and SettingstuseriDe |:|

Idenkify contacts by these fields

Contack Docurnent 10

Country

S Add here afield or fields for
Departrent \ tacts identificati
Dacurnent your contacts identirication.

~ | Your documents will be linked
E-mail to contacts by these fields

Irmport files as shortcuts [

Import files as sharteuts

Rename new file if same file exists
Replace old Files

Delete new file iF same file exists Cancel

You

Import

ACT! connection name - select a database where your documents will be imported to.
If there is no database connection in the list then you can create a new connection by
specifying user name and password for your ACT! database.

Root folder - specify a root folder where your documents folders are stored. Please
note!: Documents will be imported only from the folders which were found based on
contacts identification options, e.g. "Document ID". Subfolders from documents folders
will not be imported. E.g. your root folder "Documents" contains folders with Document
IDs 01, 02, 03, etc. If these folders contain documents in subfolders those subfolders
will not be checked and documents will be ignored.

Identify Contacts by these fields - select a field or fields which will be used to link
your documents to contacts

may also select an option for documents importing to your ACT! database:

Import files as shortcuts - the file will remain in the folder and a link to it will appear
in ACT!

Rename file if same file exists - If the file with the same name already exists a new
file will be renamed and imported. E.g. your database already contains a file
"order.xlIs". If the file with the same name is being imported it will be renamed to
"orderl.xls". After import all files will be removed from the root folder.

Replace old files - If your database contains a file with the same name as the one
being imported, it will be replaced with a new file. After import all files will be removed
from the root folder.

Delete new file if same file exists - if a file with the same name already exists it will
not be imported, just removed from the root folder. If there is no file with the same
name then it will be imported and then removed from the root folder.

Event type - Import Task
Event type - RunProgram Task
Run Program

Make backup

Frequency options

Clean Histories

Service-IT_EN
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Email Attachment
Export
Split Attachments

Frequency Options

You can set your task to run once, on daily, weekly or monthly basis. This setting can be set
on the second step of the Task Service Wizard:

In case you would like to run your task once, you need to specify date and time:

x
E] Task options

Schedule options

Frequency: nce
Once
Date 12/18}2010 [=]
Tirne: 12:00:00 AM =
Execute if missed
Mext = | | Cancel

In case the task should be performed daily, you will need to specify only time:

x|
@ Task options

Schedule options

Frequency: Doaily
Doaily
Time 12:00:00 AM =

Mexk > | | Cancel

Service-IT_EN
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For weekly task running a day of week and time should be specified:

x|
[Z] Task options

Schedule options

Frequency: :;"J\"EBH‘:-"
Weekly

Day of week; Monday :

Time 12:00:00 AM &

Execube if missed

[ Mext = IL Cancel J

For monthly task running a day of month and time should be specified:

x
E] Task options

Schedule options

Frequency: f?‘ﬁﬂﬂt‘hh‘
tanthly
Dav of ronth 11 @
Time 12:00:00 AM e

Execute if missed

[_ Mexk = ‘L Cancel J

It is also possible to run task every n minutes:

Service-IT_EN
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B x|
@ Task options

Schedule options

Frequency: Every M minutes

Every M minutes

Minutes: E @

Execute if missed

Mexk > | | Cancel

Import

Event type - Import Task
Event type - RunProgram Task
Run Program

Make backup

Import Files

Clean Histories

Email Attachment

Export

Split Attachments

Clean Histories

With Clean Histories feature you can analyze and delete Histories from your ACT! database.
E.g. you would like to remove all Histories that are older than 1 year. You will be able to run
analysis that will group your Histories depending on the day of creation.

You can create Clean Histories schema by clicking &/ button and selecting "Clean Histories"
in your Task Service. You can set this option to run in some specific time, in this case you
need to select "Time" as event type for your schema or after some particular task, in this
case you need to select "Task" as event type for your schema:
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24 . Service IT tasks

B x|
E] Task options
Select task options
Task name: Clean Histories
Ewvent type: Time
Task bvpe: Clean Histaries

[ ] show advanced options

|’ Mexk > | | Cancel |

On the next step you will need to specify frequency options if you would like to run this task
on time basis:

B x|
E] Task options
Schedule options
Frequency: Once
Once
Date: 7/19j2011 [
Time: 9:12:31 AM =
[ ] Execute i missed
[ Hext = | [ camcsl |

or specify Parent Task and delay time if you would like to run this task after some particular
task created in your Service:

Service-IT_EN
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B x|
E] Task options

Task event options

Parent tasks: Import Files

Dielan: 0 EI hh IDHEI ] 0 EI 55

[ ] Execute i missed:

[ Mexk > | | Cancel |

Then you will be able to start analyzing your ACT! Histories:

B x|
E] Task options

Aralyze histories

ACTI connection Cemo EIEIE]

Tvpe 1 mionth 3 months & monkhs 1 'ylil
Total

-

Library Doc...
Call Atkemp, ..
Call Comple, ..
Call Received

Field Changed

[ nslyze | (ave as i

| ek = | | Cancel |

In ACT! connection, please select from the list a connection to the database you would like
to run analysis for. If there is no database connection in the list then you can create a new

connection by clicking L%' button and specifying user name and password for your ACT!
database.

To start analysis, please click lw,l button. The analysis will show the total number of
your Histories and will group them by period of creation.
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26 . Service IT tasks

You can save Histories analysis results as an HTML report. To do this, please click &
button.

Histories analyses for database DEMO
Type Total Last month 1-3 months 3-6 months 6-12 mo
Total 11625 0 0 0 0
Library Document 72 0 0 0 0
Call Attempted g 0 0 0 0
Call Completed 914 |0 0 0 0
Call Received 38 0 0 0 0
Field Changed 201 0 0 0 0
Access 0 0 0 0 0
Letter Sent $15 0 0 0 0
Meeting Held 3948 0 0 0 0
Meeting Not Held 134 |0 0 0 0
To-do Done 1285 |0 0 0 0
To-do Not Done g 0 0 0 0
Timer 0 0 0 0 0
Call Erased 0 0 0 0 0
Contact Deleted o8 0 0 0
- back '-eﬁ-”" ,.«"”A' e ’9‘ > v /ﬁ \ e o 0 oA

To proceed with Histories cleaning, click ""Next" button:
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@ Task options

Clean Histories options

ACT! conneckion

Types of Histories to dean

fAccess

Access Changed
Attachment

Call Completed
Zall Left Message
Contact Deleted
Unlinked

— P |

Select period

Demo

o Jeleted
* |Activity Updated
Call Atkempted
—. |Call Erased

| |Call Received

y (Contact Linked

Older than 1 month

|’ Mext >

| | Cancel

On the above window you will be able to select Histories types you would like to remove

and dates range for them. In the 'Types of Histories to clean' please select needed histories

types and using arrows move them to the right column.

You can define needed period in the 'Select period® drop down list:

(v

Older than 1 month

Qlder than 1 daw
Older than 1 week,

Older than 1 month

Older than & months
Older than 1 wear

| Older than 18 months
Qlder than 2 wears

or you can also define your custom time range by selecting ‘User defined" option:

Select period

User defined

“rarm 192011 To

11/12}2011

4]

Click "Next™" to finish Service Task configuration.

Import

Event type - Import Task
Event type - RunProgram Task
Run Program

Make backup

Import Files

Frequency options

Email Attachment

Export

Split Attachments
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Email Attachment

If fax server in your organization sends all incoming faxes by email you can print them for a
proper person automatically using the Task Service. Email Attachment option allows
assigning such emails to proper Companies or Contacts in your ACT! database and print
them for a records manager.

Task Service parses phone numbers in all incoming emails and searches a Contact or a
Company by a phone number, then assigns incoming email. If such Contact or Company do
not exist then a new record is created.

Please note!: If you would like to use Email Attachment feature for emails printing, please
install and configure all printers from the list on the "ldentify Sales Manager" diaog on the
server where Task Service is installed.

You can create Email Attachment schema by clicking & button and selecting "Email
Attachment” in your Task Service. You can set this option to run in some specific time, in
this case you need to select "Time" as event type for your schema or after some particular
task, in this case you need to select "Task" as event type for your schema:

B x|
@ Task options

Select task options

Task name: Email attachment|
Event type: Tirme
Task bype; E-mail atkachement E|

[ show advanced options

|‘_ Mexk = | | Cancel |

On the next step you will need to specify frequency options if you would like to run this task
on time basis:

Service-IT_EN



Service IT tasks . 29

B x|
E] Task options
Schedule options
Frequency: once
Cnce
Date: 711912011 [+
Tirne: 211231 AM =
[ 1 Execute if missed
[ Next > [ Cancel
Then, please specify Processing Options:
B x|

E] Task options

Processing Options

Mail connection | your connection name ) |+ [5] =
&l attachments

&CT! connection testl |1|II:|

Attach files to contacks

artach files ko companies:

IF file exists then rename the new file

[ Mexk = | | Cancel

On the above window you will need to:

1. Select mail connection if it is already specified or create a new one by clicking L{'J

button and filling all necessary fields for connecting to your mail server.

2. Select if you would like to parse all attachments or only of some specific format, e.g.

* pdf: Use File mask. Jpf

3. Select connection to your ACT! Database. If it is not specified, click FI" button and
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define ACT! Database, user name and password.

4. Select if you would like to attach files to Contacts, to Companies or to both.

5. Specify an action for file handling if it already exists:

I file exists then rename the new file

rename the new File
replace it

Once after you define all settings, please click ""Next" to proceed:

E] Task options

[dentify Sales manager

in conkact's Field Record Manager
in company's Field Record Manager _
Send mail to sales manager connection name | =

Print PDF files

|J Sales manager [uset) Printer

{ E[-default-] Auto HP LaserJet SLon EU
Jonathan Sornmer Auko HP LaserJet 5L oan EU
Betty Browser Microsoft %P3 Document weriber

#

|' Mext = | | Cancel |

Send mail server settings

Connection name sales mar

Mail server smtp. mail

Part

Security Mone

Login mailserwic

Password R AR AR
‘J Check conne

On this step you will be able to identify Sales Manager and define printer for documents

printing:

1. Select the field that corresponds to Sales Manager in your ACT! database
2. Check the option 'Send mail to sales manager' if you would like email to be sent to

sales manager

3. If you would like to print PDF files in attachment, check 'Print PDF files' option,

otherwise files will not be printed
4. Define printers for your users

Import

Event type - Import Task
Event type - RunProgram Task
Run Program

Make backup

Import Files

Frequency options

Clean Histories

Export

Split Attachments

Export
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Export task in Service application allows setting automated tasks for Export IT

addon. You can run such tasks in a sequence after a particular program or in defined time
period. For using this option Export IT addon should be installed on the machine. With
Export option you can run exports automatically and then import data to another database.

To create Export schema, please specify schema name, select "Export" type of task in the
drop down list and define event type (specific time or sequence of programs execution):

I x|
@ Task options

Select task options

Task name: Expark
Event type: Tirme
Task bype; Export E|

[ show advanced options

| Mexk = | | Cancel |

Then define a time option if you decided to run a task in a particular time period:

B x|
@ Task options
Schedule options
Frequency: Once
once
Date: 10/24/2011 [
Tirne: 12:13:42 PM =
[ Execute if missed
|Next>| | e |

On the following dialog export settings should be specified. You would need to select ACT!
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database connection or create a new one and select export schema created in Export IT
addon. Selected schema will be run there automatically. If you have changed the default
location of Export IT files you would need to specify the path to export XML files under
Advanced Options / Configuration path.

B x|
|§ Task options

Export settings

ACT! Database
dema |E| [+ |4 ] =)

Export schema

ClEsn11 v

Show adwvanced options
Advanced options

Zonfiguration path
CA\Documents and SettingsiuseriMy Documents W CRMADDON ExporkixML |' ‘|

| Mexk = | | Cancel |

Import

Event type - Import Task
Event type - RunProgram Task
Run Program

Make backup

Import Files

Frequency options

Clean Histories

Email Attachment

Split Attachments

Split Attachments

Split attachment type of task allows dividing attachment files into separate parts.

To create a new schema for Split Attachment, please specify schema name, select event and
task types on the following screen:

Service-IT_EN



Service IT tasks . 33

B x|
E] Task options

Select task options
Task name: ?Split Attachmei'.uts
Ewvent type: Time
Task bvpe; |Split Aktachments

[] show advanced options

G e )

Then define a time option if you decided to run a task in particular time period:

I x|
E] Task options

Schedule options

Frequency: |Daily
Doaily
Tirne: 12:00: M PM E

[ ] Execute i missed

[ Mext = ][ Cancel J

On the following dialog, please define split attachment settings: select connection to ACT!
database or create a new one, specify a folder for attachments and define a number of
attachments in folder:
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E] Task options

Split Attachments

derno

Aktachments backup folder

CiDocuments and SettingsuseriDeskiop) Splic attachments

Max attachments in Folder

206

BINOS

G e )

Import

Event type - Import Task
Event type - RunProgram Task
Run Program

Make backup

Import Files

Frequency options

Clean Histories

Email Attachment

Export
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Service options

On Service Options tab you can set mail options for notifications sending. Notifications can
be sent to the specified email upon executing the task. Service options tab has the
following look:

Tasks || Service options |
Mail aptions
From |
To
Server Login
Part ] Password

[Juse s5LiTLS

[ send daily status messages

R O O e e =
il Function | Description

l| From | Specify here email address where notifications will be sent from

: Recipients Add here an email where notifications should be sent to

il Host Specify here Host name for your email account

1| Port Specify here Port for your email account

:| User name | Specify here the user name of your email account

1L Password Specify here the password of your email account

: [ use 551iT15 Check this box if you use secure connection to your server

1 Check this box in case you would like to receive daily notifications

1| [] send daily status messages | about your service tasks running

L R R R R R R R R R O R

At present reporting is sent for three types of events: successful tasks, missed tasks and
failed tasks.

To set up your reporting notifications you need to have working Imap/pop account, user

name, password and email, the details for which should be added to the "Mail options’
menu of the service.
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