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Basic Function 1

This opening paragraph should describe the feature that you are documenting. Explain how it is commonly used and
what the benefits are. For example: The Widget Master email link allows you to easily send information about each
widget to various departments within your company. Often, the feature that you are documenting can be best
explained by walking the reader through step by step. Use screenshots to illustrate the steps where possible.

1. Start the application by...
2. On the startup screen, click the...
3.

See also

Basic Function 2

Basic Function 2

This opening paragraph should describe the feature that you are documenting. Explain how it is commonly used and
what the benefits are. For example: The Widget Master email link allows you to easily send information about each
widget to various departments within your company. Often, the feature that you are documenting can be best
explained by walking the reader through step by step. Use screenshots to illustrate the steps where possible.

1. Start the application by...
2. On the startup screen, click the...
3.

See also
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4 . Toolbar

Toolbar

This is the main mask of Search IT.
Here you can define the schema with your search settings you want to run in your database.

% 5%

|E|Schema'+%ckli‘f@

Mame of Schema

( Definition || Custom Tables || Keyword Search || Results |

(%) Contact () Company () aroup
(%) New Search (") Expand Search (") Natrow Search (") Mo Search in ACT!
|' | Include in 5... | { | Fields Operators Yalue | i} | Relation

If you already saved a schema you can open it by clicking on Schemas »

. If will drop down and
l [Z] Schema ~

Contactswithernail

o i ~"  ContackswithIDCuskonner i . i
the existing schemas will be shown . The one with the check in the front is the current

schema which is opened.

) |

S Add a new schema

[ h

I=1 Save your current schema with current values

F save your current schema without any values

#  Delete the current shown schema

CL% By clicking on this icon the current search inquiry will be run and the results will show up afterwards
-it Go to the configuration to get more information about Search IT

®

This icon will bring you directly to the manual
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Overview

To make a contact search follow these steps:

1. Define the schema 'Contact’
2. Define if you want a New Search, Expand Search, Narrow Search or No Search in ACT!

3. You can include or exclude a specific criteria from the search. This is important if you saved a schema and you use it as template. You can easily change
a not needed criteria then without changing the template.

4. In a contact search, you can select any contact field of your ACT! database
5. Define the Operator you need, whether the field should contain or not contain data or whether it should or should not contain any specific data.
6. If your needed details need more than one criteria you can define the relation of the different criterias - is it an ‘and' or 'or' search

If you make a right mouse click you can delte the marked line or add a new or copy a marked line.

[Z] schema~ 4= ® Q%-{f @

MName of Schema Contactlookup

J Definition ” Cuskom Tables ” Keyword Search || Results ‘

G] Contact O Camparty C] Group

(=) Mew Search () Expand Search () Marrow Search () Mo Search in ACT!

Include in Search Operatars

Add Criteria Shift+Ins
Delete Criceria Shift+Del
Copy Criteria  Shift+F1
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Search in contacts

With Search IT you have the possibility to search for several criterias.

Example:
You need to find contacts who

1. have an email adress

2. have the ID/Status
1. customer or

2. ex-customer or
3. prospect
3. do not pay with credit card

The schema would look like this:

Schemav+%q.l‘f@

Mame of Schema Cantactiaokup

: J Difiniian || Custom Tables || Keyword Search || Results |

iEJ Contact f:l Company f.:i' Group
(%) Mew Seatch () Expand Search () Marrow Search () ho Search in &CT!
|' Include in Search | ( | Fields Operators Yalue | i
{ E-mail {1} Contains Data 3]
i IDfStatus (1) Contains Prospect
1Df5tatus (1) Contains Customer
1D/5tatus (1) Contains Ex-Customer n
it Payment Mathod (1) Does Mok Contain Yisa bl

To search for contacts which fulfill these inquiries, just click on Q . The results will be shown as contact list in
ACT!

2 ACT! by Sage Premium - ACT2010Demo.
Fle Edt View lookp Contacts Schecule ‘e Reports Tooks Hep

M, | & | B8 | o | & B | B A &) R =

Hew cal Meeting To0 ok History | Lookp Seach | WriteEmal | ViewE-mai | Help Topics

Contacts «| 8 oetlview | tstvew | 14 4 600f106 b b S &0 G @R AE 4@ & oetlvew [£stven | [0 4 600f106 b bl
joakup SaEaL@IET R4
optact Pk [Cedtmode | [JTagMode  Tag Al Untagll | Lookup Selected  Omit selected Options ~
Corict & [0 [Comary Covact Phone Etension Tile Addess 1 ddess2 Ty Sae &
ontains: HAL's Cansulting Corp Lames Jawson (503) 555-2232 Man In Charge: 10 Countdown Loop Monolithe 500 Bogusta OR
:I E Twelith Dream ‘Willam Buckley (650 780-1202 Chief Social Media C 2010 Act Way Fedwood City =3
I, CH TechONE Alison Mikola (212) 5852485 Sales Representativ 13East 5AhSL  Suite 300 NewYork Ny
[More Options. Liberty Savings & Loan Mary Bailey 315-388-6700 New Accounts. 100 Bayard St Seneca Falls NY
Duke Incusties Nathan Cuting Btes 3106221507 4075 Santa Morica Loshngeles  CA
elated Tasks River Rat Tours Fose Sayer 225-225-2250 President 150 Lafayette St Baton Rouge: LA
[View &l Cortacts Bick’s Longhoms Jordan Benedict 427305678 Tua Cavaly Row Maia ™
Expor o Excel Verge Records Theodore Baett (008 SE5 4414 ChiefEngineer  4589N. TajorSt. S50 Seatle W
Impon Cartacts GolfGreens Extaardingie Cail Spacker 5516229600 Diectorof Researct 1800 Baca Clb Dii BocaRaton L
it Curent Screen Duke Incusties Maion Morison 3106221500 Founder 4075 SantaMorica Loshngsles  CA
(Change Columns Liery Savings & Loan George Baley 3153888700 President 100 Bayerd St SenecaFals  NY
[Print Mailing Labels & Envelopd| 8, CH TechONE Melissa Pearce (212) 5552485 Assistant 13 East 54th St Suite 300 New York N
IWite £l Using Template BeautlulFiendshipBarkGill  Louis Renaul 931465328 Fiance 13Rue St Feneal Maseile
[Mail Merge Contacts FRosebud Publications Charles Foster K.ane 212-212-0000 Publisher 22w 44th St New York NY
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Company search

See also
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See also
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Group search

See also
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fi Home

# Submit a Ticket

Knowledgebase

& News

* . Troubleshooter

English (U.5.) |

Login Subscribe

rour email address

T Remember me

Last password |Tg|n
s Knowledgebase

~ | Downloads (76)
~ BulkChange IT (7)
"I Dial IT (Tapi Net) {82}
~ | Voipaddon {163

~ | Import IT {54}

= Export IT (22}

= FetchIT (12)

~ | Group-IT (7}

" Service-IT [11)
" table-it (25)

_ | ©utreach (12}

| Scan-IT (19}

— | Global (34}

_ | Installation {4)

“ 1 wWorkflow (13

"I Licensing (23

"I Search IT (3}

"I Share IT (1)

~ 1 ACT! hasting (1)

~ 1 Import IT New (4)
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Knowledgebase

_ Downloads (76)

|| Table IT

| Dial IT Manual

I VoipAddon (i5)

| why Isn't the Customer Record
Displayed When I answer the
Phone

| | How Can I Change the
Information that Shows Up on
the Caller Id Screen

" FetchIT (i12)

|| Once Fetch IT has processed
an email, can it move ithto a
different mailbox?

|| Error while trying to register

table-it (25)

| ] after updating ACT! version the
icons disappeared

| ] ACT iz shutting down

1 Global (34)

| | Licensing: Errar 3013

|| Upgrade of my addCn

Licensing (9)

| ] Location of Lic-File

How to find the location of the
license file

=

~ ACT! hosting (1)

|| Error when logging into the
ACT! for Web

—I BulkChangeIT (7)
|| after updating ACT! version the
icons disappeared

|1 ACT is shutting down

import IT (54)
|| Errar Message
“wrongDatabase'

|| After updating ACT! version the
icons disappeared

I Group-IT (7)

|| After updating ACT! version the
icons disappeared

| ] ACT is shutting down

~I Outreach (i2)

| | after updating &CT! version the
icons disappeared

| ] &CT is shutting down
_IInstallation (4)

| ] .gip not found

| ] Mat using a proxy
—IsearchIT (5)

| | addon Compatibility 2CT) 2010
(BCTI 12)

| ] 0ld Icons are still on the
toolbar

“Import IT New (4)

| ] Importing of Default Product

| ] How ta link Contacts in ACT!
database with Companies

C] Deactivating ACT Dialer

fou can deactivate ACT Dialer with the Following Steps: Open ACT! Choose "Tools" == "Preferencas”
Choose Tab "Communication” Click "Dialer Preferences’” Uncheck "Use Dialer” Click "Ok" Click "Ok"
again Close ACT! Mow your ACT .,

EARCH ©

(5]
| Dial IT (Tapi.Net) (22)

|| How ta make sure I can use
Dial-it (Tapi.net) with my phone

| why Isn't the Customer Record
Displayed When 1 answer the
Phaone

CIEXportIT (22)

|| after updating ACT! version the
icons disappeared

|1 ACT is shutting down

1 ServiceT (1)

|| Errors with Addon

|| Configure and Start Service

1 Scan-IT (19)

| ] after updating &CT! version the
icons disappeared

| ] ACT is shutting down

—IWorkflow (1)

| | addon Compatibility ACT! 2010
(aCT! 12)

—J ShareIT (1)

| | Problems with activate a
license

C] How to import document exported from another ACT! database with Export

IT tool

If you export documents from one database and import to another one there are 2 ways of documents
importing to ACT! Database, * If you have all your data (Contacts and Docurments) in one file then yvou
can import everything during Contacts import by ..,
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How to KRemove "DependendDIiis.xml” from Your dystem

To remove "DependendDlls.zml” please do the following steps: 1. make sure your Act is closed, 2,
Open Your FileBrowser and change to %appData®%ACTAct Data 3, Delete file "DependendDlls xml"

License Notice

This is a single license, although you may require an RDP (Remote Desktop Connection) license, Please
submit a ticket on http:ffsupport.cromaddon.com [1] to et help. Remote Desktop Protocol (ROR) is a
proprietary protocol developed by Microsoft, ...

Problems with Phone.exe

Depending on your version of DiallT (Basic/Skype, Standard/TAPI, Advanced/TaPI/Skype or
Professional/Call Center), DiallT requires a TAPI driver or SKYPE. If both are installed you can decide -
again depending on the version - which service you want to..,
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