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Scan IT

CRMADDON's Online Hilfe 

Willkommen in der Online Hilfe von CRMADDON

http://www.crmaddon.com/support
#_Anchor_Report-Designer:Welcome
http://support.crmaddon.com/redir


 
 Home > 



Sie speichern das Bild der Visitenkarte direkt in ein Bild-Feld in ACT!, ACT! for Web,

SugarCRM,  Sage CRM oder Sales Logix

Sie verwenden die Screenshot-Funktion (Hotkey) um Details von Kontakten aus

einer E-mail, einem Brief oder einer Website zu entnehmen 

mailto:info@domain.com
#_Anchor_Report-Designer:Welcome
http://support.crmaddon.com/redir


Systemanforderungen CardScan Software Installation vom
Internet

 

Home > Installation

Installation

In den einzelnen Abschnitten dieses Kapitels finden Sie die detaillierte Beschreibung um die

#_Anchor_Report-Designer:Welcome
http://support.crmaddon.com/redir


CardScan Software

http://www.cardscan.com/index.asp
http://sites.dymo.com/Support/Pages/LandingPage.aspx


 



 

Home > Los gehts

Los gehts

Installieren Sie als erstes Ihre  Card Scan software, scannen Sie zu Versuchszwecken ein
paar Visitenkarten und installieren Sie dann die  install Scan IT software.

Danach werden Sie aufgefordert die Software mit dem Lizenz-Assistenten  License Wizard zu
lizensieren. Geben Sie dort Ihre Lizenz-Seriennummer ein oder starten Sie die Probezeit, die

http://localhost/helpconsole2010/ScanITEN/default.aspx?pageid=cardscan_software
http://localhost/helpconsole2010/ScanITEN/default.aspx?pageid=installation
http://localhost/helpconsole2010/ScanITEN/default.aspx?pageid=Licence:licensing
http://localhost/helpconsole2010/ScanITEN/default.aspx?pageid=wizard
http://localhost/helpconsole2010/ScanITEN/default.aspx?pageid=configuration
http://localhost/helpconsole2010/ScanITEN/default.aspx?pageid=ocr_details
http://localhost/helpconsole2010/ScanITEN/default.aspx?pageid=transfer_of_the_cards
http://localhost/helpconsole2010/ScanITEN/default.aspx?pageid=transfer_of_the_cards
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Start Scan IT Scannen einer
Visitenkarte

Contact Details
Form
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Gruppen
OCR Details
Scannen von Telefonnummern
 

Home > Scannen von Visitenkarten und Basisfunktionen > Gruppen

Gruppen



OCR Details

Beim Klicken auf die Taste 



Scan IT erkennt  das Land und die Stadt anhand der eingetragenen Telefonnummer.
Informieren Sie uns bitte von der Registerkarte 'Support'  aus auf der Karte OCR, wenn Sie



 

Home > Senden von Logfiles, Dateien und Fernzugriff

Senden von Logfiles, Dateien und Fernzugriff 
Wenn Sie irgendwelche Probleme mit dem System haben, senden Sie bitte Log files an unser





Siehe auch

Willkommen
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Home > System Tray Menu
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http://localhost/helpconsole2010/_engine/mergeproject.htm


Upload

Durch Klicken auf die Taste 'Upload' werden die Daten auf Ihrer Festplatte in folgendem
Standardordner gespeichert: C:\Documents and Settings\All Users\Application
Data\CRMADDONScan\CRMADDONScanContact\Backup. 

http://localhost/helpconsole2010/_engine/mergeproject.htm
http://localhost/helpconsole2010/ScanITEN/default.aspx?pageid=ocr_details
http://localhost/helpconsole2010/_engine/mergeproject.htm


See also:

Screenshot
Upload
OCR Details menu
[Not found:Lizenz]
Assistent
Exit

 
 

Home > System Tray Menu > Assistent

Konfiguration-Assistent

http://localhost/helpconsole2010/_engine/mergeproject.htm
http://localhost/helpconsole2010/_engine/mergeproject.htm


    









Klicken Sie auf die Taste  'Download der Listen'



http://helpnew.crmaddon.com/HelpConsole2010/Scan_IT_Web_EN/page.aspx?pageid=address_analysis
http://localhost/helpconsole2010/_engine/mergeproject.htm
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Optionen ACT! for Web
Konfigurations-
Einstellungen

Adressen-
Analyse

Kartendaten E-mail
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 Name Beschreibung

Kill CardScan process
Das Scannen wird automatisch aufgehoben, bevor
Scan IT startet.  Die Software von Scan IT und



Passwort
Startordner
Server Typ

Kleinschreibung beim Passwort.
Geben Sie einen User-Ordner an, in den Sie die 



Siehe auch:

Optionen
Adressen- Analyse
Kartendaten
E-mail





Funktion 



Historie



Dokumentvorlage Laden Sie Ihr Dokument hier hoch 
Outlook Profil Geben Sie hier ihr Outlook Profil ein 
Benutzer Hier Ihren  Outlook-Benutzernamen eingeben 
Passwort Ihr Outlook-Passwort hier eingeben

#_Anchor_Report-Designer:Welcome




 



Funktion Beschreibung

Type



Details Hier Details der Historie
eingeben 

Privat    





See also:

Transfer of the Cards
Create an Activity
Create a History
Scan IT top menu
Configuration Server
 

Home > 



In this section you can download scanned cards uploaded to your FTP server. Click
'Download Scanned Cards' button to see your recently scanned cards appearing on the
above screen.

Click '+' button to see the scanned card details displayed.

In the following list you can edit scanned data by putting mouse cursor on the field you
would like to edit.

Click 'Update' if you would like to save data or 'Cancel' if you would like to cancel changes.

Refer to the below table for description of the functional buttons.

Name Description
Insert into ACT! Insert scanned Business Card data into ACT! 
Select all on Page Select all elements on the page
Delete Selected Delete all scanned items
Check for Duplicates Check for duplicates in the scanned data
Deselect all on Page Deselect all elements on the page (checkmarks will be removed)
Download scanned
Cards

Click this button if you would like to download scanned business
cards

Save Data Click this button to save data



See also:

Start ACT! for Web and Scan IT
Create an Activity
Create a History
Scan IT top menu
Configuration Server
 

Home > 



1. Open Contact Details by clicking '+' button
2. Click 'New' link to create a new History
3. Save changes by clicking 'Update' link or close without saving anything by clicking

'Cancel' link.

See also:

Start ACT! for Web and Scan IT
Transfer of the Cards
Create an Activity
Scan IT top menu
Configuration Server
 

Home > 



Create an Activity
Create a History
Configuration Server
 

Home > 



See also:

Filter
Expand
Resize Mode
 

Home > 



 Name   Description 

FTP settings Enter the details of your FTP Server or if you use our hosting service for
ACT! for Web enter the password which was given you by us.

Create your own
FTP account

If you do not have your own FTP, you can create a test account in our
system. 

Upload Lists for
Windows Client
Fields for
Cardimages
Test FTP
connection Test the connection of specified details

Save Settings Your settings will be saved.

See also:

Start ACT! for Web and Scan IT
Transfer of the Cards
Create an Activity
Create a History
Scan IT top menu
 

Home > 



Create FTP Account
By clicking on 'Create FTP Account' button  the following
window allowing you to create an account will open:

Here you will need to specify your email and type in provided code, the data will be sent to
you by email after account creation.

See also:



Optionen Adressen-
Analyse

E-mail Weitere Felder Duplikats-
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 Name Beschreibung
Hebt CardScan- Vorgang

auf, falls er beim Start von
Scan IT in Betrieb ist

Der CardScan-Vorgang wird vor dem Start von Scan IT
automatisch aufgehoben. Die Software von Scan IT und



            

            

Ihre Einstellungen werden gespeichert

            

            

Klicken Sie auf diese Taste um eine Lizenz zu kaufen oder um
Hilfe zu erhalten 

            

            





Online 



 Name Beschreibung

http://localhost/helpconsole2010/ScanITD/page.aspx?pageid=Report-Designer:Welcome


Home > 

http://localhost/helpconsole2010/ScanITD/page.aspx?pageid=getting_started


Optionen Adressen- Analyse E-mail Kartendaten



Los gehts
Scannen von Visitenkarten und Basisfunktionen
Senden von Logfiles, Dateien und Fernzugriff
System Tray Menu
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besonderes Fenster  zum Erstellen eines Leads beim
Speichern der Visitenkartendaten



Adressen-Analyse

 



Online 



Berichten eine E-mail zu senden. Wenn diese Option aktiviert
ist, wird eine E-mail an Ihren neuen Kontakt gesendet, dessen
Visitenkarte Sie eingescannt haben.  

Betreff

http://localhost/helpconsole2010/ScanITD/page.aspx?pageid=Report-Designer:Welcome


 

Home > 



http://localhost/helpconsole2010/ScanITD/page.aspx?pageid=getting_started


Optionen Adressen-Analye Lead erstellen Notiz aufzeichnen Aufgabenbericht E-mail
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 Funktion Beschreibung
Kill CardScan process, wenn

dieser  beim Start von Scan IT





 



Online 









 Name Beschreibung



In diesem Fenster erscheinen alle Einstellungen, die Sie im Abschnitt  'E-mail' der

#_Anchor_Report-Designer:Welcome
http://localhost/helpconsole2010/ScanITD/page.aspx?pageid=getting_started




Optionen
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 Name Description

Kill CardScan process
Der CardScan-Vorgang wird automatisch vor dem
Start von Scan IT aufgehoben. Die Sofware von
Scan IT und CardScan kann nicht zeitgleich laufen

 



ACT! Datenbank



Optionen
Adressen- Analyse
E-mail



Online 



 Name Beschreibung



In diesem Fenster erscheinen alle Einstellungen, die Sie im Abschnitt  'E-mail' der

http://localhost/helpconsole2010/ScanITD/page.aspx?pageid=Report-Designer:Welcome


Funktion



 



Funktion



Betreff

http://localhost/helpconsole2010/ScanITD/page.aspx?pageid=getting_started




 
Home > About the report designer

CRMADDON's Online Help 

Report Designer is a similar to ACT! report designer tool. It allows you to generate reports
and create your own report templates. It is built in Table IT, Dial IT, Service IT and Scan IT
addons. With Report Wizard you can create templates and send them by email to your
contacts. 

Report Wizard gives you an opportunity to create a report template, select which variables
will be added to it. Report Designer will help you to add content to this template about your
service making the report more user friendly.

Later those reports can be sent by email to your contacts and leads improving your sales
and saving your time for creating follow ups for each particular case. 

Willkommen

#_Anchor_Report-Designer_xx_willkommen
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This wizard is also useful if
you need to print out labels.
In this case, you're likely to
purchase label paper that
meets your particular
requirements. Depending on
paper supplier and label type,
your report will need to
generate labels with a specific
size and location within paper
sheets.

With the Label Report Wizard,
you won't have to adjust
these settings manually, since
a wide choice of paper
suppliers and their products
supported. Simply choose your
paper type, and the report is
adjusted automatically. After
completing the wizard, you
get an empty report that
clearly indicates
label boundaries, and of
course, properly positions
labels within paper sheets.

 

Define the columns which
shall be shown in your report.
By clicking    the defined
columns will be selected for
your report, if you click   all
columns will be selected for
the report.
Afterwards click   to get to the
next step.

 

If you want to group by
specific columns you can
define these columns here. 
Afterwards please click .

This page allows you to group
data in your report. For
instance, if you are displaying
car sales information, you
may want to keep records
corresponding to the same
model together. Each set of
records with the same model
will become a "group" with its
own header.

 



Define the layout of your
report and click  .

This page sets the layout of
elements in your report. If you
haven't applied data grouping,
you can specify how
data field values are arranged
- into a table, one under
another, etc. If report data is
grouped, you can choose
one of the available
indentation styles for nested
elements.
Additionally, this page allows
you to specify the page
orientation for your report.

 Define a style for the font and
click  .

 

Give your report a name and
click   to end the wizard.

After completing the Standard
Report wizard, you will get a
tabular banded report.
Depending on how many
wizard steps you complete
(you don't necessarily have to
go through all the pages), you
can apply data grouping,
display totals, select one of
the predefined style sheets,
etc.

The following image shows a sample report created using the Standard Report Wizard:



If you would like to edit an existing report created with Report Wizard, you may use  Report
Designer :



See also:

Report Wizard - Labeled Report
Report Designer
 

Home > About the report designer > Report Wizard - Labeled Report

Report Wizard - Labeled Report
When you need to print out stickers or, say, water-proof labels, you need to purchase the
appropriate paper. Every supplier will provide it's own specific label size or label position
within a paper sheet. To make it easier for you to produce labels, this wizard step lists
several label paper suppliers and their products. Once you've selected a supplier and a
product (paper and label type), the report will change its settings so that your labels will
be printed exactly where they're supposed to, without you having to adjust the label
position and size manually. 

Page Interface
On this page, choose the supplier from the Label Products combo box and a particular
product from the Product Number list. The box on the left-hand side will be updated to show
you label dimensions for the currently selected product.

If you don't need further customization, click Finish to complete the report adjustment. If
manual correction of
label or paper size is required, click Next.

On this page, you can manually adjust settings that were automatically specified in the
previous step, based on your supplier and product choice.

Page Interface
Editors on this page allow free customization of all parameters specified on the previous
page. The pane on the left-hand side provides a label dimensions preview based on current
values.

#_Anchor_Report-Designer_xx_Report-Designer:report_wizard_-_labeled_report
#_Anchor_Report-Designer_xx_Report-Designer:report_designer
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Click Finish to complete report setup.

See also

Report Wizard - Standard Report
Report Designer
 

Home > About the report designer > Report Designer

Report Designer

Report designer allows you to make needed design for your report template, add
images, text, links, etc. After making a report template with Report Wizard you will
need to use Report Designer to edit it and make it more user friendly. Simple template
made with Report Wizard will contain only fields' details that were selected for the
report. The Report Designer will help you to add there other content describing your
services or the purpose of this report.

 The following example shows how to create a report template with Report Designer tool.
 

1. Using Report Wizard choose Standard Report.
2.Columns to display in our report will be: Contact, Department, Title and Company.
3. Let's make Contact column to be as a group level.
4.In the next window we will choose Outline 1 as a layout and Landscape as orientation.
5.Style for our report will be Bold.
6.The title for our report will be "Dial IT professional".
If you change your mind about names of fields, slyles e.t.c., you can change them in Report
Designer easily.As a result you will see this window of report designer. Callouts point to
important areas.

#_Anchor_Report-Designer_xx_Report-Designer:report_wizard
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You can preview you report by clicking HTML View or Preview icons.

Let's come back to our report designer by clicking on the Designer button.We will add
our template body to the field right after the area with Company, Department and Title
data. In our template the name of this fied is "DetailBand1".



Every template consists of different blocks with text, images, diagrams. All blocks in Report
Designer may be easilymoved within template from one place to another. With the help of
your mouse you can change the size of the blocks. You can write text to the block and
change font name, font size, font style, font color and alignment with the help of these
icons in the top menu:  
As a sample let's click on two Contact fields in DroupHeaderBand1 at the top of our
template and move it down to DetailBand1. In the first field let's change the text from
"Contact" to "Dear". Let's also make second field wider and change font style.

  ==> 
 

 

If you click on any block in Report Designer to activate it, you will see this small icon
 at the top right corner. By clicking on this icon you will open menu of the block. The
content of the menu depends on icon type. The main functions are:

1.Establish linkage between block and ACT! data. For example when you send one
template to different ACT! contacts, Report Designer will put correct name of current
contact, his contact details or history data.
2.You can download data to the block (e.g. picture or text in .rtf or .txt format).



As a sample let's change contact name "Chris Huffman" to Salutation, so the text will be
"Dear Chris". For this you should press  icon and choose Salutation in Data Binding field.

You can create blocks by selecting icons on Standard Controls panel (on the left) and
moving them to the template body.
As a sample let's create a text for Dial IT Professional presentation. You can do it with the
help of Lable icon or Rich Text icon.
You can write the text or paste it. You can take text from ACT! database or download a file.
Lable icon allows you to apply text formatting for the text. However you cannot edit the
part of the text block because font style will be the same withing one block.
Rich Text icon allows you to put it's own font name, font size, font style, font color and
alignment for every sentense or for every word. Here you can also download text in rtf or txt
formats.
In our sample we need Rich Text icon. So we move it to the template with mouse and paste
the text. For the first sentence we will choose different text style.

Then we may move our text block to the right side of the template and download picture to
the left side.

IMPORTANT: To be sure that the images are visible on the customer's side please
download all images to FTP server and use Image URL Links, e.g.: www.addons-for-
act.de/Images/boxes/dialit.png
 

Usually you need to write the names of the pictures in small letters and without spaces: 

Below the picture let's put URL link to Dial IT manual.

http://www.addons-for-act.de/Images/boxes/dialit.png


Finally our report is ready.

See also:

Report Wizard - Standard Report
Report Wizard - Labeled Report
 

Home > About the report designer > Report Designer > Report Editing

Report editing

To guarantee that you will be able to revert your report to its original state, you need to
create a backup copy.
Then, you can apply changes without worrying that it will be hard to restore your report, in
case something
breaks. To save a copy of your report, in the Main Menu, select File / Save As.

Then, in the invoked standard Save File dialog, specify the folder and file name. To save the
current layout of your report, in the Main Menu select File / Save, or press CTRL+S. In
thiscase, the report will be saved in the application's current folder. After your report is
saved, its path is displayed in the Report Designer's title bar. To load a previously saved
report, in the Main Menu, click File | Open, or press CTRL+O. The standard Open File dialog
will allow you to locate and open report files.

Change Element Layout in your Report:
To select a control, simply click it. To select the next control in tab order, press TAB. To
select the previous control in tab order, click SHIFT + TAB. Individual controls can be moved,
using either mouse or keyboard.

To resize a control using the mouse, select it, and then drag a rectangle drawn on its edge
or corner.

To resize an element using the keyboard, press SHIFT+ARROW or CTRL+SHIFT+ARROW. To
select multiple elements, do one of the following:

#_Anchor_Report-Designer_xx_Report-Designer:report_wizard
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Click elements while holding CTRL or SHIFT.
Click on a blank space and drag the mouse to create a selection frame. When the
mouse button is released, all controls within the selection frame's boundaries will be
selected. In this case, the previous selection is cleared.

Change Fonts and Colors of Report Elements
To change fonts and colors (as well as paddings, text alignment and other appearance
properties) of a report
control or band, select this element and do one of the following:

Use the Formatting Toolbar.

Use the Property Grid, where all appearance-related properties are located under the
Appearance
category.

Note that the appearance settings of a band are applied to all controls contained within it.

See also

Report Designer User Interface
 

Home > About the report designer > Report Designer > Report Editing > Add or Modify Static Information in Your Report

Add or Modify Static Information in Your Report
In a report, static and dynamic information is displayed using appropriate controls.
Dynamic information changes through a report, it can include values from a database

#_Anchor_Report-Designer_xx_Report-Designer:report_designer_user_interface
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(which comprise the main report
data) or service information (such as current user name or page numbers). 
Static information is text or images that aren't obtained from a data source, and therefore
don't change through
the report, and don't depend on the current computer. Static information can be printed only
once (e.g. in a
Report Header), can repeat on each page (e.g. in a Page Header) or can repeat with every
entry in your report's
data source.

Change Static Information
Text elements (e.g. Labels and Rich Text Boxes) allow in-place editing of their content.
Simply double-click an
element and activate the editor.

Another way to change a control's static information, is by clicking its Smart Tag. Then, the
invoked actions list will
contain a link (or, a button) allowing you to edit this control's content.



Load Static Information to Your Report
To load static information to your report from an external file, drop an appropriate control
from the Control Toolbox
(e.g. Label, Rich Text Box or Picture Box). After it is properly positioned, edit its content
using the Smart Tag.
For instance, the following instructions describe how to display a rich text (a formatted text
with embedded
images) into your report.

Drop the Rich Text control from the Toolbox onto the Detail band.

To load content from an external RTF or TXT file, select the created control and click its
Smart Tag. In the
invoked actions list, click the Load File... link.

Then, in the invoked dialog, locate the required file, and click Open.

See also



 

Home > About the report designer > Report Designer > Report Designer User Interface

Report Designer User Interface
This section contains detailed description of some Report Designer user interface elements:

Context menu
Control Toolbox
Design Panel
Designer Tab
Formatting Toolbar

See also

Report Editing
 

Home > About the report designer > Report Designer > Report Designer User Interface > Context Menu

Context Menu
The Context Menu can be invoked by the right-clicking a report...

or its elements (bands and controls). This menu provides quick access to frequently used
commands (e.g.
zooming, clipboard operations, inserting bands, etc.) The available action set varies,
depending on the element
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See also

Control Toolbox
Design Panel
Designer Tab
Formatting Toolbar
 

Home > About the report designer > Report Designer > Report Designer User Interface > Control Toolbox

Control Toolbox

The Control Toolbox lists all available controls and allows you to add them to your report.

To add a control from the Toolbox, do one of the following.

Double-click an item in the Toolbox for the appropriate control, which will be created at
the Detail band's top left corner.
Drag and drop an item from the Toolbox onto the required location within a report. 

Select an item in the Toolbox, and then click the required location within a report.
Select an item in the Toolbox, and then indicate the bounding rectangle by holding the
left mouse button.
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Select the Pointer item when you need to perform selection, re-positioning or resizing
operations. It is automatically selected after you drop a control onto a report.
If the Toolbox is hidden, you can enable it in the Main Menu, by selecting View / Toolbars /
Toolbox.

See also

Context Menu
Design Panel
Designer Tab
Formatting Toolbar
 

Home > About the report designer > Report Designer > Report Designer User Interface > Design Panel

Design Panel
The Design Panel is the Report Designer's main area, where a report is being constructed
and previewed.

On the Designer Tab, multiple reports can be opened at once (each in its own Design Panel).
The Design Panel provides the following tabs (switched at the bottom):
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#_Anchor_Report-Designer_xx_Report-Designer:Welcome
#_Anchor_Report-Designer_xx_Report-Designer:report_designer
#_Anchor_Report-Designer_xx_Report-Designer:report_designer_user_interface
#_Anchor_Report-Designer_xx_Report-Designer:design_panel


Designer Tab

Allows you to modify your report.

Preview Tab

Shows a print preview, and enables you to print out your report or export it to a file on disk.

HTML View Tab

Shows the report output in HTML format.

Scripts Tab

Allows you to manage your report's scripts.

See also

Context Menu
Control Toolbox
Designer Tab
Formatting Toolbar
 

Home > About the report designer > Report Designer > Report Designer User Interface > Designer Tab

Designer Tab

The Designer Tab allows you to customize a report, manage its bands and controls and
define their properties.

See also

Context Menu
Control Toolbox
Design Panel
Formatting Toolbar
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#_Anchor_Report-Designer_xx_Report-Designer:designer_tab
#_Anchor_Report-Designer_xx_Report-Designer:context_menu
#_Anchor_Report-Designer_xx_Report-Designer:control_toolbox
#_Anchor_Report-Designer_xx_Report-Designer:design_panel
#_Anchor_Report-Designer_xx_Report-Designer:formatting_toolbar


Home > About the report designer > Report Designer > Report Designer User Interface > Formatting Toolbar

Formatting Toolbar

The Formatting Toolbar allows you to easily customize an element's font, color and
alignment settings.

If the Formatting Toolbar is hidden, you can enable it in the Main Menu, by selecting View /
Toolbars / Formatting
Toolbar.

See also

Context Menu
Control Toolbox
Design Panel
Designer Tab
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