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CRMADDON's Online Help 

Welcome to the online help of CRMADDON 

On the following pages you will find all information about the proper use of your addon. 
If you still have questions and / or do not find a function, please contact us via our ticket system 

http://www.crmaddon.com/support
http://localhost/helpconsole2010/_engine/mergeproject.htm
#_Anchor_Licence:licensing
#_Anchor_CRMAddon_Support:support
http://support.crmaddon.com/redir
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Home > Licensing

Licensing

When you install a new addon, it is required to be licensed. For testing purposes trial period
is offered, so you are welcome to start with evaluation and then purchase a license if you
decide to continue using the product.

Almost all addons offered by CRMAddon Factory have 14 days fully functional trial period.
The following addons have some limitations:

1. Dial IT - 'Repair Phone Numbers' feature is not available
2. Import IT - Scrambles importing lists, i.e. does not allow to import information exactly

as it appears in the source file, allows only 10 records importing. SQL connect is not
possible as well

3. Scan IT allows scanning only 5 business cards per run
4. Export IT allows exporting only 10 records per run.

For licensing a convenient license wizard will open. You will need to follow its steps to
evaluate or register the product with your license. It has the following look:

With this wizard you can start evaluation, register your license, remove computer from
license, send request to our support team or get information about your license.

#_Anchor_Licence_xx_welcome
#_Anchor_Licence_xx_Licence:licensing


Evaluation License Remove computer
from license

Send Request License Info

 

See also
Welcome
[Not found:Installation_en]
Order
Configuration
Start the Export Application
Export IT - Application
Tabs
Export Description
IMPORTANT INFORMATION
Support
Knowledgebase

 

 

Home > Licensing > Evaluation

Evaluation

To start free trial period you need to select 'Evaluation' option on the Start Wizard page:

#_Anchor_Licence_xx_Licence:evaluation
#_Anchor_Licence_xx_Licence:evaluation
#_Anchor_Licence_xx_Licence:license
#_Anchor_Licence_xx_Licence:license
#_Anchor_Licence_xx_Licence:remove_computer_from_license
#_Anchor_Licence_xx_Licence:remove_computer_from_license
#_Anchor_Licence_xx_Licence:send_request
#_Anchor_Licence_xx_Licence:send_request
#_Anchor_Licence_xx_Licence:license_info
#_Anchor_Licence_xx_Licence:license_info
#_Anchor_Licence_xx_welcome
http://localhost/helpconsole2010/_engine/mergeproject.htm
#_Anchor_Licence_xx_bestellung
#_Anchor_Licence_xx_konfiguration1
#_Anchor_Licence_xx_starten_der_export-anwendung
#_Anchor_Licence_xx_export_it_-_anwendung
#_Anchor_Licence_xx_schematas
#_Anchor_Licence_xx_export_beschreibungen
#_Anchor_Licence_xx_wichtige_informationen
#_Anchor_Licence_xx_CRMAddon_Support:support
http://support.crmaddon.com/redir
#_Anchor_Licence_xx_welcome
#_Anchor_Licence_xx_Licence:licensing
#_Anchor_Licence_xx_Licence:evaluation


On the next form you will need to provide an email you registered the trial with:



On the next step you will need to specify you connection settings. If you use proxy for
connecting to the Internet, then, please add server and port to the corresponding fields. 'No
proxy' should be selected if you use direct connection to the Internet.



Then you will need to click 'Finish' button to exit the Wizard and complete evaluation
registration.

Each time you start the addon the program will offer you to purchase a license or to
continue using the evaluation:

To proceed with trial just click 'Ok' button. On this window you will see the name of the
addon you are using and how many days of trial are left.

If you would like to purchase a license you will need to click 'Click to buy' button.



If you experience any issues and need our assistance, please click the following button at

the bottom of the Wizard to create a support ticket 

To open our User Manual, please click  button at the bottom of the Wizard. 

See also:

License
Remove computer from license
Send Request
License Info

 

Home > Licensing > License

License

By selecting this option you can license the product you are using. To do this you need to
specify the registration key you received from our team. The license is provided per user
computer, i.e. single licence is for 1 machine  where the software is installed. If you
purchase 3 licenses you  will receive one license key which should be used for all machines. 
The system automatically connects to the server and checks your license, e.g. if there are
free licenses for your computers or not.

#_Anchor_Licence_xx_Licence:license
#_Anchor_Licence_xx_Licence:remove_computer_from_license
#_Anchor_Licence_xx_Licence:send_request
#_Anchor_Licence_xx_Licence:license_info
#_Anchor_Licence_xx_welcome
#_Anchor_Licence_xx_Licence:licensing
#_Anchor_Licence_xx_Licence:license


On the next window you will need to specify your license key and email registered in our
system:



On the next step the system will check if your license key is valid or not, this might take

some time, click  analyse button to start analyse:



If your license key is not valid you will get a corresponding notification and will return back
to the start page of the Wizard. 
If the validation is successful the following window will appear:

Now you can click 'Run Registration' to proceed with license registration.



After registration completing you need to click 'Next' to proceed further:



Click 'Finish' button to finish licensing and exit the Wizard.

If you experience any issues and need our assistance, please click the following button at

the bottom of the Wizard to create a support ticket 

To open our User Manual, please click  button at the bottom of the Wizard. 

See also:

Evaluation
Remove computer from license
Send Request
License Info

Add Comment

 

Home > Licensing > License > Update license

Update license

To update your license you need to open 'License and support' window in your addon and

#_Anchor_Licence_xx_Licence:evaluation
#_Anchor_Licence_xx_Licence:remove_computer_from_license
#_Anchor_Licence_xx_Licence:send_request
#_Anchor_Licence_xx_Licence:license_info
#_Anchor_Licence_xx_welcome
#_Anchor_Licence_xx_Licence:licensing
#_Anchor_Licence_xx_Licence:license
#_Anchor_Licence_xx_Licence:update_license


follow License tab there. On this tab you need to click 'Wizard for Registration' button 

. This will start licensing Wizard, where you can
select 'License' option to proceed with updating:

On the next window you will need to select whether you would like to analyse your current
license or update the license with online backup. 



If you select 'Analyse of local license' you will need to click  'Analyse button'  on the
opened window to get details about your current license. To proceed with updating you will
need to select 'Update license with online backup'. The further steps will be the same as
when you register for the first time. Please find detailed instructions on the 'License' page.

If you experience any issues and need our assistance, please click the following button at

the bottom of the Wizard to create a support ticket 

To open our User Manual, please click  button at the bottom of the Wizard. 

See also: 

 

Home > Licensing > Remove computer from license

Remove computer from license

This option allows moving the license to another machine. It is possible to change
computers only twice then it will not be possible to reset a license. For example if you have
a single machine license you can change the computer twice. In case you need to do this
more times you will need to create a ticket for our support team.

To remove the computer you need to click 'License and support' button  and

#_Anchor_Licence_xx_welcome
#_Anchor_Licence_xx_Licence:licensing
#_Anchor_Licence_xx_Licence:remove_computer_from_license
http://support.crmaddon.com/index.php?_m=tickets&_a=submit


then select Wizard for Registration on the License tab:

On the opened window you will need to select 'Remove computer from license' option.

Then you will need to provide your license information and proceed by clicking 'Next'.



On this window you need to select connection options you have. If you have direct
connection to the Internet, then select 'No proxy' option:



On the next window, please select an option you would like to proceed with: whether you
would like to deactivate a local computer or select another machine from the list:



If you need to deactivate some other machine, please select 'Other computer' option, the
following window will open:



Here you can select the computer you would like to deactivate, click 'Run deregistration'
button to proceed further.

If you select 'Local Computer' option, the system will ask you to confirm deactivation:

 

Click 'Yes' to proceed with deactivation:



Once the system finishes license key checking, the following text will appear notifying that
the deactivation was completed:

Click 'Next' button to proceed and then 'Finish' to close the Wizard.

If you experience any issues and need our assistance, please click the following button at

the bottom of the Wizard to create a support ticket 

To open our User Manual, please click  button at the bottom of the Wizard. 

See also:

Evaluation
License
Send Request
License Info

 

Home > Licensing > Send Request

#_Anchor_Licence_xx_Licence:evaluation
#_Anchor_Licence_xx_Licence:license
#_Anchor_Licence_xx_Licence:send_request
#_Anchor_Licence_xx_Licence:license_info
#_Anchor_Licence_xx_welcome
#_Anchor_Licence_xx_Licence:licensing
#_Anchor_Licence_xx_Licence:send_request


Send Request

Use this option if you would like to send us a request concerning upgrading your ACT!
version, ordering license, adding more computers to the license or resetting a computer from
license:

See also:

Evaluation
License
Remove computer from license
License Info

 

Home > Licensing > Send Request > Order license

Order License

Select this option if you would like to send us a request for license ordering. The following
window will open:

#_Anchor_Licence_xx_Licence:evaluation
#_Anchor_Licence_xx_Licence:license
#_Anchor_Licence_xx_Licence:remove_computer_from_license
#_Anchor_Licence_xx_Licence:license_info
#_Anchor_Licence_xx_welcome
#_Anchor_Licence_xx_Licence:licensing
#_Anchor_Licence_xx_Licence:send_request
#_Anchor_Licence_xx_Licence:order_license


On this window you will need to specify the amount of licenses you would like to order, type
your request and provide your contact email.

See also:
Order an Upgrade
Order an Update
Send Reset Request
Send Request
 

Home > Licensing > Send Request > Order an Upgrade

Order an Upgrade
Here you can order an upgrade of your ACT! version. 
If you do not change your ACT! version and would like to get a software upgrade within the
same version release, for example upgrade 2.3 version to 2.6. version, this will be done for
free. However, if you would like to upgrade from 2.x.x version to 3.x.x version then you will need to
purchase an upgrade. You will get the upgrade already starting at as low as 10% of the addon license cost.
The support for the latest version is provided for free. In case you have an old version, you will need
to purchase support units or upgrade to the latest version.

The following window will open after you select 'Order Upgrade' option:

#_Anchor_Licence_xx_Licence:order_an_upgrade
#_Anchor_Licence_xx_Licence:order_an_update
#_Anchor_Licence_xx_Licence:send_reset_request
#_Anchor_Licence_xx_Licence:send_request1
#_Anchor_Licence_xx_welcome
#_Anchor_Licence_xx_Licence:licensing
#_Anchor_Licence_xx_Licence:send_request
#_Anchor_Licence_xx_Licence:order_an_upgrade
http://www.crmaddon.com/en/support/


Here you will need to provide your license key and email you are registered with in our system. To proceed
further just click 'Next' button.



Here you will need to specify the amount of licenses, type your request and provide contact
email, where you would like our support team to send you a reply. Then click 'Send
request' button to submit your request. To exit the Wizard just click 'Finish' button on the
next window.

See also

Order license
Order an Update
Send Reset Request
Send Request
 

Home > Licensing > Send Request > Order an Update

Order an Update
Select this option if you would like to purchase more licenses of the addon. 
On the following window specify your licence key and registered in our system email:

#_Anchor_Licence_xx_Licence:order_license
#_Anchor_Licence_xx_Licence:order_an_update
#_Anchor_Licence_xx_Licence:send_reset_request
#_Anchor_Licence_xx_Licence:send_request1
#_Anchor_Licence_xx_welcome
#_Anchor_Licence_xx_Licence:licensing
#_Anchor_Licence_xx_Licence:send_request
#_Anchor_Licence_xx_Licence:order_an_update


Specify here the number of licenses you would like to upgrade  to, type your request and
provide an email you would like to get a reply to.



To proceed click 'Send Request' button and on the next window click 'Finish' to exit the
Wizard.

See also

Order license
Order an Upgrade
Send Reset Request
Send Request
 

Home > Licensing > Send Request > Send Reset Request

Send Reset Request
If you have already removed computers from licensing 2 times, then you will need to send
us a reset request to reset your machine from licensing. You can do this by selecting 'Send
reset request ' option.

On the following window you will need to specify your license key and registered in our
system email:

#_Anchor_Licence_xx_Licence:order_license
#_Anchor_Licence_xx_Licence:order_an_upgrade
#_Anchor_Licence_xx_Licence:send_reset_request
#_Anchor_Licence_xx_Licence:send_request1
#_Anchor_Licence_xx_welcome
#_Anchor_Licence_xx_Licence:licensing
#_Anchor_Licence_xx_Licence:send_request
#_Anchor_Licence_xx_Licence:send_reset_request


On the next window you will need to select a computer you would like to release from the
license from the drop down list. type in your request and add contact email.



Press 'Send Request' button to submit your request.

See also

Order license
Order an Upgrade
Order an Update
Send Request
 

Home > Licensing > Send Request > Send Request

Send Request
You can use this simple form to send us a request. Just type in your question and provide
the email you would like us to reply to:

#_Anchor_Licence_xx_Licence:order_license
#_Anchor_Licence_xx_Licence:order_an_upgrade
#_Anchor_Licence_xx_Licence:order_an_update
#_Anchor_Licence_xx_Licence:send_request1
#_Anchor_Licence_xx_welcome
#_Anchor_Licence_xx_Licence:licensing
#_Anchor_Licence_xx_Licence:send_request
#_Anchor_Licence_xx_Licence:send_request1


See also

Order license
Order an Upgrade
Order an Update
Send Reset Request
 

Home > Licensing > License Info

License Info
Here you can check the license code for your computer and for other machines where the
license is installed. If the machine is in evaluation mode then 'Evaluation' option will be
active, if there is a license specified for this machine, then 'Evaluation' will be inactive as
shown on the screenshot below.

You need to select the following option on the License Wizard to check your license
information:

#_Anchor_Licence_xx_Licence:order_license
#_Anchor_Licence_xx_Licence:order_an_upgrade
#_Anchor_Licence_xx_Licence:order_an_update
#_Anchor_Licence_xx_Licence:send_reset_request
#_Anchor_Licence_xx_welcome
#_Anchor_Licence_xx_Licence:licensing
#_Anchor_Licence_xx_Licence:license_info


 
On the next step you can select whether you would like to analyse the local license or
update it. You need to select the first option 'Analyse the local license' to get details about
the license:



The following window will open:



On this window you will find information about the license owner, number of used and
available licenses, what addon is the license for. 

To proceed further you will need to click 'Next' button and then 'Finish' to close the License
Wizard.

If you experience any issues and need our assistance, please click the following button at

the bottom of the Wizard to create a support ticket 

To open our User Manual, please click  button at the bottom of the Wizard. 

See also

Evaluation
License
Remove computer from license
Send Request

#_Anchor_Licence_xx_Licence:evaluation
#_Anchor_Licence_xx_Licence:license
#_Anchor_Licence_xx_Licence:remove_computer_from_license
#_Anchor_Licence_xx_Licence:send_request


 

Home > Order

Order
Buy the Addon by clicking on the following link. After having received your payment we will immediately send you
the license key/s. If you pay by credit card the key will be sent to you as soon as have entered your credit card
data. 

          

We accept the following credit cards:

https://secure.shareit.com/shareit/checkout.html?productid=300093158&quickbuy=1


 

Home > Configuration

Configuration

 The following options are available on the Configuration window:

Info
License
Support
Schema

See also
Welcome
[Not found:Installation_en]
Licensing
Order
Start the Export Application
Export IT - Application
Tabs
Export Description
IMPORTANT INFORMATION
Support
Knowledgebase

 

Home > Configuration > Info

Info 

http://localhost/helpconsole2010/_engine/mergeproject.htm
#_Anchor_Licence:licensing
#_Anchor_CRMAddon_Support:support
http://support.crmaddon.com/redir


Information

Info Takes you to our website where you get all information regarding our Export IT addon

Support Takes you to our support page. www.crmaddon.com/support. Here you can create a ticket under
Export IT and inform us about your problem. We will then help you as soon as possible. 

Changelog Get information about the latest 'News' on Export IT. 
Download  Download the latest version of Export IT. 
Documentation Takes you to our online manual. 

Forum Have a look at our Knowledgebase. 

Siehe auch
License
Support
Schema

 

Home > Configuration > License
    
License

Please also see our Manual for further information about License. 

http://www.crmaddon.com/support
http://www.crmaddon.com/doc/License-DE.pdf


See also
Info
Support
Schema

 

Home > Configuration > Support
    
Support
 



TraceLevel

If you have a technical problem with Export IT (error messages, closing of ACT!,...), please
increase the TraceLevel (we recommend  TraceLevel 4) and restart ACT!. Reproduce your steps
to evoke the error again. 
Then send us your Logfiles clicking on the provided link.
ATTENTION: 
If the TraceLevel  is > 0, all functions will slow down  (PopUp, Dialogues,...). 
Please reset it to 0.

Email Logfiles
to get Support

Clicking here will open a window. Enter here a short but precise description of the error. Please
use this function only, if we ask you to do so. The logfiles will then be automatically sent to our
support for checking. If you have already created a ticket, enter here the ticket number in order
to enable a proper assignment.

Open Remote
Session 

Please click on 'Open Remote Session', only if we have expressively asked you to do so. After
the click, the support program PCVISIT will open allowing us remotely access to your PC - for
better advising you. You will get a Session ID which you have to enter into the box.
Press 'Connect' to start the advise. Press 'YES' to release your screen, by pressing on  the white
hand icon you give us control over your mouse and keyboard. 
You can end the advising at any time by pressing the F12 key or the red telephone.

Create a
Support Ticket  For all problems or questions regarding Export IT click here to create a ticket.

Click this button to view a log file in TXT format 

Click this button to close Configuration window

Siehe auch
Info
License
Schema

 

Home > Configuration > Schema    

Scheme



Select here a directory to the exported schemas file. 

Clicking on the following button  will open a window where you can select the direcotry for the filing of
your schemas. 

See also
Info
License
Support



 

Home > Start the Export Application

Start the Export Application 

Where is Export IT?

First you have to open Export IT in order to create a new scheme. There are two possibilities:

Click in the Menu Bar /Toolbar of your current ACT! version on   

or

Tools -> CRMADDON Factory Addons -> Export -> Export Application

See also
Welcome
[Not found:Installation_en]
Licensing
Order
Configuration
Export IT - Application
Tabs
Export Description
IMPORTANT INFORMATION
Support
Knowledgebase

http://localhost/helpconsole2010/_engine/mergeproject.htm
#_Anchor_Licence:licensing
#_Anchor_CRMAddon_Support:support
http://support.crmaddon.com/redir


 

Home > Export IT - Application

Application

Export IT main mask has the following look:

 

Here you can create a new schema and specify settings for it.

Activate the flag  as shown in the above map. 
If the flag becomes red it has been activated and the window is brought to front. 

See alsp
Welcome
[Not found:Installation_en]
Licensing
Order
Configuration
Start the Export Application
Tabs
Export Description
IMPORTANT INFORMATION
Support
Knowledgebase

 

Home > Export IT - Application > Create a scheme    
    

Create a Schema

http://localhost/helpconsole2010/_engine/mergeproject.htm
#_Anchor_Licence:licensing
#_Anchor_CRMAddon_Support:support
http://support.crmaddon.com/redir


Click   to create a new schema as well as the corresponding settings. 

Subsequently this window will show up.
Select the type of your new schema and name it in 'Name'.
(as in our example: KontakSchema_11022010)
The here selected data type will be exported. 

Types to be selected:

Contacts, Group, Groups to Contacts, Company, Opportunities,  Notes, History, Activities, Products, User, Data Format, User Defined Tables,
Secondary Contacts 



Click   to save the selected type and to return to the start page of the application.   
Save your schema with the button  .
If you wish to cancel a schema, click  .

If you wish to use an existing schema, you can select it from the drop down list of your existing schemas. 

See also



 

Home > Tabs
    
Tabs 

The following tabs allow defining Export options for your new schema:

See also
Welcome
[Not found:Installation_en]
Licensing
Order
Configuration
Start the Export Application
Export IT - Application
Export Description
IMPORTANT INFORMATION
Support
Knowledgebase
 

Home > Tabs > Schemas for Export

Table Tab
Here you have a possibility to define the data of the selected schema:  

http://localhost/helpconsole2010/_engine/mergeproject.htm
#_Anchor_Licence:licensing
#_Anchor_CRMAddon_Support:support
http://support.crmaddon.com/redir


Function     Description 

If selecting 'With  Date' you can
determine here a certain range of
dates for the export of contacts,
i.e.

Enter here the start and end date
of export and select the data you
wish to export. 
Ex.: You wish to export only such
contacts that were added in
March. 
Only text without formatting: 
The formatting of the text will be
ignored and only the text will be



exported. 

Export of the text in RTF Format:
Here all data will be exported in the
existing format. 
An ID will be relocated to each
contact in ACT! You are not able to
call up this ID, however, it exists.
All activities, histories, etc.
allocated to the contact will have
the same ID. UID is useful if you
export data, then edit it and finally
import back. If you wish to import
data later to a new database such
UID will be useless. 
If selecting 'Check with ID's with
Export IT all IDs will also be saved
in the export file.  During import the
 IDs will be imported as well and the
affiliation of data will remain. 

Select here a path to save the .csv
file.

 

Clicking on 'Config' will open the
configuration of Export IT.
Click on 'Export' to accomplish the
export.  
Click on 'Close' to close the
window.

See also
Display Option
Filter
All Groups
Customized Table
Option
Export Procedure

 

Home > Tabs > Display Option

Records Display Option



Select between  'All records in one file' or 'Number of records per file'.

With 'All records in one file' you can save the complete export in one csv file.

With 'Limited with' you can set a limitation so that only the specified number of records will be exported into one
file. Thus the records exceeding the maximum number of records in one file will be exported into another file. 
Example:
You select number of records per file: 20000
That means that from set number 20001 a new file will be created into which also 20000 datasets only will be
exported. 

         
'Configuration' opens the configuration window of  Export IT.
'Close' will close the application of Export IT.

See also
Schemas for Export
Filter
All Groups
Customized Table
Option
Export Procedure

 

Home > Tabs > Filter

Filter tab
 



Filter helps you to limit the files that are to be exported.  

Types of Histories
Types of Activities
Status of Opportunities
Tables of Notes
Users
Tables of Histories

 

Example:

           

(see above)
This is a History scheme.
Select here the History Types you also wish to be exported. 

If all histories of the type 'Call: call concluded' shall be exported, select in this
box the correct type. 
You can also select several types to increase the export. 
       



 

'Configuration' opens immediately the configuration window of
Export IT. 
'Close' will close the window. 

See also
Schemas for Export
Display Option
All Groups
Customized Table
Option
Export Procedure

 

Home > Tabs > All Groups

Tab All Groups

Select here whether you wish to export Activities, Histories, Notes or Opportunities from certain groups. 

 Click on this button to select all groups in this window. 

 This button does not select any group. 

 
Click on 'Configuration' will open the configuration of Export IT.
 'Close' will close the window. 

See also



Schemas for Export
Display Option
Filter
Customized Table
Option
Export Procedure

 

Home > Tabs > Customized Table

Tab Customized Table

Select here the table if you wish to export one of them. 

 Click on this button to select all tables from this window. 

 This button doesn't select any table. 

See also
Schemas for Export
Display Option
Filter
All Groups
Option
Export Procedure

 

Home > Tabs > Option

Tab Option
  

Option allows the following selection:
(The tab 'Option' is only displayed with the selection of the following export schemas:)

Selected type of schema:
Contacts



Companies
Groups
Group to Contact
Secondary Contacts
Opportunities

Note:
For the  demonstration of a specific example, please go in our manual to  Export-Descriptions - and select the
particular scheme you wish to export.  

Example - Contact Schema:

Function Description

Here your ongoing search for a contact made in ACT! is displayed.



Having found your contacts in 'Contact to select from', please click on this arrow 
move them to the column 'Selected Contacts'.
With 'Choose a group' option you can select a groups from the drop down list in the
following window:

Select in the left column the company you wish to be displayed  and click on the

following arrow  
to shift it to the right column. Confirm your selection with  .



This selection will export all contacts in ACT! 

 
Check this box if you would like to remove exported contacts from the group

Here you can select to export only the primary fields from ACT! 

Here you can select to export all ACT! fields.  

By clicking on this button you can deselect all previously selected fields

 
Clicking on 'Configuration' will open the configuration of Export IT.
 'Close' will close the window.  
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Home > Tabs > Export Procedure

Export Procedure

Click on �Ä�(�[�S�R�U�W�³, and your data will be exported to the selected path. 



Go to 'Close', if you would like to close Export IT.

See also
Schemas for Export
Display Option
Filter
All Groups
Customized Table
Option
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Home > Export Description

Export Description
The following pages will give you instructions how to create and export a defined scheme. 

See also
Welcome
[Not found:Installation_en]
Licensing
Order
Configuration
Start the Export Application
Export IT - Application
Tabs
IMPORTANT INFORMATION
Support
Knowledgebase

 

Home > Export Description > Export Contacts

 
Export of Contacts

The following display shows how to export Contacts records

Step 1 - Create a scheme

Create a scheme of the type Contacts.

http://localhost/helpconsole2010/_engine/mergeproject.htm
#_Anchor_Licence:licensing
#_Anchor_CRMAddon_Support:support
http://support.crmaddon.com/redir


Step 2 - Export Tabels 

1. Define here whether you wish to export all existing contacts or only those of a certain time range.
Example: only contacts created between May 28th 2009 and October 28th 2009 shall be exported. 

2. Furthermore define whether you want to export plain text or also formatting of the text. 

3. Activate "Check with IDs", if you want to import the contacts into another system and to allow to link them
with additional information such as Histories, Activities...

4. Define here the path where you want to save the output-file with the exported data. 



Step 3 - Output Option

You can either save all data in one single file or determine here that after a defined number of records a new file
shall be created. 



Step 4 - Filter

Define the records you want to export even more precisely.  
You can determine, e.g. that only the records of a defined user are to be exported. 



Step 5 - Option

Define here whether you want to export only contacts of the ongoing search / companies or contacts of a certain
group. But you can also export all ACT! contacts or create a manual search. 

Furthermore you can define the contact fields you want to export. 



Step 6 - Accomplish Export 

To accomplish the export please return to the tab "Tables to Export" and click 'Export' button
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Home > Export Description > Export Groups
Export of Groups
The below illustration shows you how to export datasets of groups.  

Step 1 - Create a Scheme

Create a scheme of the type Group.



Step 2 - Export tables

1. Define here whether you wish to export all existing groups or only those of a certain time range. 
Ex.:only groups created between May 28 2009 and October 28 2009 shall be exported. 

2. Furthermore define whether you want to export plain text or also formatting of the text. 

3. Activate "Export the Record-Unique-IDs, too", if you want to import the groups into another system and to
allow linking them with additional information such as Histories/ Activitites/ .....

4. Define the path where you want to save the output file with the exported data. 

Step 3 - Output Option

You can either save all data in one single file or determine here that after a defined number of datasets a new file



shall be created.

Step 4 - Filter

Here you can define the records you want to export. You can determine e.g., that only the records of a defined
user are to be exported. 



Step 5 - Option

Define here whether you want to export only the current group, all groups or manually selected groups. 

Going on 'Manual Search' all ACT! groups will popup. You can then select the groups you want to export. 

Also you can select the group fields that are to be exported. 

Step  6 -Accomplish Export

Return to the tab 'Tables to Export' to accomplish the export and then click  button.
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Home > Export Description > Export Group Contacts

Export of Group Contacts
The below illustration shows you how to export group contacts. 

Step 1 - Create a Sheme 

Create a scheme of the type Groups to Contacts .



Step 2 -  Export tables

1. Define here whether all existing group contacts or only those of a certain time range shall be exported.  
Ex.: only group contacts created between May 28th 2009 and October 28th 2009 shall be exported.  

2. Furthermore define whether you want to export plain text or also formatting of the text. 

3. Activate "Export the Record-Unique-IDs, too", if you want to import the group contacts into another system
and to allow to link them with addition information such as Histories / Activities / ...

4. Define the path where you wish to save the output file with the exported data. 

Step 3 - Output Option

You can either safe all data in one single file or determine that after a defined number of datasets a new file shall
be created. 



Step 4 - Filter 

Here you can define the datasets to be exported even more precisely. 

1. You can determine e.g. that only the group contacts of a certain user are to be exported. 
2. Only groups with contacts should be exported.



Step 5 - Option 

Define here whether you would like to export only contacts from the current group, all groups or manually selected
groups. 

With 'Manual Search' option all contact groups will appear and you will be able to select manually the records you
would like to export. 

Furthermore you can select the group fields to be exported. 

Step 6 - Accomplish Export

Return to the tab "Export tables" to accomplish the export and then click there  button

See also
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Home > Export Description > Export Companies
Export of Companies
The following illustrations show you how to export companies. 

Step 1 - Create a Schema

Create a schema of the type Company.



Step 2 - Export Tables

1. Define here whether you would like to export all existing companies or only companies of a certain time
range.
Ex.: only companies created between May 28th 2009 and October 28th 2009 should be exported. 

2. Furthermore define whether you want to export plain text or also formatting of the text. 

3. Activate "Export the Record-Unique-IDs, too", if you would like to import companies into another system and
to allow to link them with additional information such as Histories / Activities / ....

4. Define the path where you want to save the output file with the exported data. 

Step 3 - Output Option 



You can either save all data in one single file or determine here that after a defined number of datasets a new file
shall be created. 

Step 4 - Filter

You can define the datasets to be exported even more precisely .
Determine e .g. that only companies of a certain user shall be exported. 



Step  5 - Option 

Define here whether only the current company, all companies, the ongoing search or companies of the manual
search should be exported.  

Going on 'Manual Search' will popup all ACT! companies. You can then select the companies to be exported.  
Furthermore you can select the company fields to be exported. 

Step 6 - Accomplish Export  

Return to the tab "Export Tables" to accomplish the export and click there  button.
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Home > Export Description > Export Opportunities

Export of Opportunities
(for ACT! 2010/ ACT!12 there are extensions for export opportunities))

The following instructions show you how to export opportunities. 



Step 1 - Create a Schema

Create a schema of the type Opportunities.

Step 2 - Export Tables

1. Define here whether all existing opportunities or only those created in a certain period should be exported.  
Ex: only opportunities created between May 28th 2009 and October 28th 2009 should be exported. 

2. Furthermore define whether you want to export only plain text or also formatting of the text.
3. Activate "Export the Record-Unique-IDs, too", if you want to import opportunities into another system and to

allow linking them with the different records.
4. Define the path where you would like to save the exported data. 



Step 3 - Output Option

You can either save all data in a single file or determine here that after a defined number of datasets a new file
should be created. 

Step 4 - Filter

Define the datasets you want to export even more precisely. 

Determine e.g. that only opportunities 

of a certain user shall be exported
or those with a certain status 



Step 5 - All Groups 

Define here whether only the opportunities of certain groups should be exported or those of all groups. 

Step 6 - Option



Define here whether you want to export only the selected opportunity or all opportunities. Activating the
corresponding option allows you to export also the appropriate product. 

Furthermore you can select the requested opportunity fields to be exported. Please note that with ACT! 2010 you
can also export the extended Opportunity fields. 

Step 6 - Accomplish Export  

Return to the tab 'Export tables' to accomplish the export and click there  button.

Siehe auch
Export Contacts
Export Groups
Export Group Contacts
Export Companies
Export Notes
Export Histories
Export Activities
Export Products
Export Users
Export Data Structure
Export Custom Tables
Export Secondary Contacts
Export Documents
Email-Export

 

Home > Export Description > Export Notes

Export of Notes
 The following instructions show you how to export notes. 

Step 1 - Create a Schema 

Create a schema of the type Notes.



Step 2  - Export Tables 

Define here whether all existing notes or only those of a certain time range should be exported. 
Ex.: only notes created between May 28th 2009 and October 28th 2009 shall be exported. 

1. Furthermore define whether you want to export only plain text or also formatting of the text. 

2. Activate "Export the Record-Unique-IDs, too" if you want to import Notes into another system and to allow
to link the datasets with this note, e.g. if you wish to link this note with the corresponding contact. 

3. Define the path where you want to save the exported data. 

Step 3 - Output Option

You can either save all data in a single file or determine here that after a defined number of records a new file



should be created. 

Step 4 - Filter 

Define the datasets you want to export even more precisely. 

1. Determine e.g. that only Notes of a certain user should be exported. 
2. Furthermore you can define the type of Notes to be exported: notes of contacts, groups or companies



Step 5 - All  Groups 

Define here whether only Notes of certain groups should be exported or those of all groups.  

Step 6 - Accomplish Export 



Return to the tab 'Export Tables' to accomplish the export and click there  button.

Attachments

If you have attachments in your notes, the paths to those attachments will be exported in a CSV file:

See also
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How to export notes for selected contacts
1. To export notes for selected contacts first of all you need to add those contacts to a separate group in your
ACT! database. I.e. create a group for those contacts.

2. In our Export IT tool, please select Export for Notes option when creating a schema:

3. You will need to check the following option if you would like to export unique IDs:

4. On the Filter Tab select exporting 'Notes for Groups':



5. On the 'All Groups' tab, please select the group for notes export. This will be the group where you added your
contacts:

This way notes for selected contacts will be exported after you save the schema and click 'Export' button.

Siehe auch

 

Home > Export Description > Export Histories
Export of Histories
 



The following instructions show you how to export Histories.

Step 1 - Create a Schema 

Create a schema of the type History.

Step 2 - Export Tables

Define here whether you want to export all existing Histories or only those of a certain time range. 
Ex.: only Histories created between May 28th 2009 and October 28th 2009 shall be exported.  

1. Furthermore define whether you want to export only plain text or also formatting of the text. 

2. Activate "Export the Record-Unique-IDs, too", if you want to export Histories into another system and to
allow to link the datasets with this history. Ex.:  if you want to link the histories with the appropriate
contact. 

3. Define the path where you want to save the output file with the exported data. 



Step 3 - Output Option 

You can either save all data in a single file or determine here that after a defined number of datasets a new file
shall be created. 

Step 4 - Filter 



Define here details of the records you would like to export
Determine e.g. that 

1. only Histories of a certain type or
2. only Histories of a certain user or
3. only Histories of Groups and/or Companies and/or Contacts

should be exported. 

Step 5 - All Groups 

Define here whether you want to export Histories only of certain groups or of all groups. 



Step 6 - Accomplish Export 

Return to the tab 'Export tables' to accomplish the export and click there  button
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Home > Export Description > Export Activities
    

Export of Activities
 
The following instructions show you how to export Activities.

Step 1 - Create a Schema 

Create a schema of the type Activities.



Step 2 - Export Tables

Define here whether you want to export all existing Activities or only those of a certain time range.
Ex.: only Activities created between May 28th 2009 and October 28th 2009 shall be exported.

1. Furthermore define whether you want to export only plain text or also formatting of the text.

2. Activate "Export the Record-Unique-IDs, too", if you want to import the Activities into another system and to
allow linking different records with these Activities. Ex.: You want to link the activity with the appropriate
contact

3. Define the path where you want to save the output file with the exported data

Step 3 - Output Option



You can either save all data in a single file or determine here that after a defined number of datasets a new file
shall be created.

Step 4 - Filter

Specify here details of the records for export

Determine e.g. that 

1. only Activities of a certain type or 
2. only Activities of a certain user 

should be exported.



Step 5 - All Groups 

Define here wether you would like to export only Activities of certain groups or of all groups.

Step 6 - Accomplish Export 



Return to the tab 'Export tables' to accomplish the export and click there  button.
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Home > Export Description > Export Products   

Export of Products
(for ACT! 2010/ ACT!12 there are extensions for export products)

The following instructions show you how to export Products.

Step 1 - Create a Schema 

Create a schema of the type Products.

Step 2 - Export Tables

1. Define here whether you want to export all Products or only those of a certain time range. 
Ex.: only Products created between May 28th 2009 and October 28th 2009 shall be exported.

2. Furthermore define whether you want to export only plain text or also formatting of the text.

3. Activate "Export the Record-Unique-IDs, too", if you  want to export Products into another system and to
allow to link the various datasets. 

4. Define the path where you want to save the output file with the exported data. 



Step 3 - Output Option

You can either save all data in a single file or specify here that after a defined number of records a new file shall
be created.

Step 4 - Filter



Specify here if you would like to export some particular records. Determine e.g. that only Products of a certain user
shall be exported. 

Step 5 - Accomplish Export 

Return to the tab 'Export tables' to accomplish the export and click there  button

See also
Export Contacts
Export Groups
Export Group Contacts
Export Companies
Export Opportunities
Export Notes
Export Histories
Export Activities
Export Users
Export Data Structure
Export Custom Tables
Export Secondary Contacts
Export Documents
Email-Export

 

Home > Export Description > Export Users    

Export of Users

The following instructions show you how to export Users.

Step 1 - Create a Schema 

Create a schema of the type User.



Step 2 - Export Tables

Define here the path where you want to save the output file with the exported data. 

Step 3 - Accomplish Export 

Return to the tab 'Export Tables' to accomplish the export and click there  button
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Home > Export Description > Export Data Structure
    
Export of Data Structure
 The following instructions show you how to export the data structure.

Step 1 - Create a Schema  

Create a schema of the type  Data Structure.

Step 2 - Export Tables

Define the path where you want to save the output file with the exported data.



Step 3 - Accomplish Export

Return to the tab 'Export tables' to accomplish the export and click there  button.
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Home > Export Description > Export Custom Tables
    
Export of Custom Tables
The following instructions show you how to export tables. 

Step 1 - Create a Schema

Create a schema of the type User defined tables.



Step 2 - Export Tables

Define the path where you would like to save the output file with the exported data. 

Step 3 - Filter

Define the records you would like to export.

Determine, e.g. that only tables of a certain  user shall be exported. 



Step 4 - Custom Tables

Select here the table which you want to export the table information from.



Step 5 - Accomplish Export

Return to the tab 'Export tables' to accomplish the export and click there  button.
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Home > Export Description > Export Secondary Contacts
    

Export of Secondary Contacts
The following instructions show you how to export Secondary Contacts.

Step 1 - Create a Schema 

Create a schema of the type Secondary Contacts .

Step 2 - Export tables

1. Define here whether you want to export all existing secondary contacts or only secondary contacts of a
certain period. 
Ex.: only secondary contacts created between May 28th 2009 and October 28th 2009 shall be exported. 

2. Furthermore define whether you want to export only plain text or also formatting of the text. 

3. Activate "Export the Record-Unique-IDs, too", if you import secondary contacts into another system this
allows linking various datasets with the main contact. 

4. Define the path where you want to save the output file with the exported data. 



Step 3 - Output Option

You can either save all data in a single file or determine here that after a defined number of datasets a new file
shall be created.

Step 4 - Filter 



Define the datasets you wan tto export even more precisely. 
Determine e.g. that only datasets of a certain user shall be exported.

Step 5 - Option

Define here whether you want to export only secondary contacts  of the ongoing search / company or contacts or
contacts of a certain group. You can also export all ACT! contacts or create a manual search.

Also you can define the contact fields you want to be exported. 

Going on 'Manual Search' will popuo all ACT! contacts. Select then such contacts you want to export. 



Step 6 - Accomplish  Export 

Return to the tab "Export tables" to accomplish the export and click there  button.

Siehe auch
Export Contacts
Export Groups
Export Group Contacts
Export Companies
Export Opportunities
Export Notes
Export Histories
Export Activities
Export Products
Export Users
Export Data Structure
Export Custom Tables
Export Documents
Email-Export

 

Home > Export Description > Export Documents
    

Export of Documents 

If you want to export documents, please follow instructions below:

1. Create a schema of the type History



2. Select on the tab 'Filter' the following history types:
1. Library document
2. Attachment

3. Start the export
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Home > Export Description > Email-Export

    
Export of Emails
 

If you want to export emails, please follow instructions below:

1. Create a schema of the type History



2. select on thab 'Filter' the following history types:
1. E-Mail auto attached
2. E-Mail attachment

3. Start the export

See also
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Home > IMPORTANT INFORMATION

Important Information

 This section contains some useful information and recommendations for exporting your data. 

 

Home > IMPORTANT INFORMATION > Re-import Data

Re-import of Data

If you export some data, then edit it with purpose of importing it back, please observe the following
recommendations:

An ID will be allocated to each contact in ACT! You are not able to call up this ID, however, it exists. 
All activities, histories, etc. allocated to the contact will have the same ID. This so-called ID is important for you if
you want to import your data into a new database or a new program after export. 

If selecting 'Check with IDs'  the IDs will also be saved in the file. During import the IDs will be imported as well
and the affiliation of data will remain. 

 

Unique ID

Unique ID is very important if you need to export data and re-import it again. The same ID
is allocated for all Contacts, histories, activities and companies of the database. It allows
manipulating with data in future and connect later the Contact  with his or her histories,
activities, opportunities, etc.

UID can be enabled here:



This way all your records will be exported with UIDs. Once exported UID will not be changed
if you export the same data again. It is allocated once and is not changed.

Siehe auch
Re-import Data



Free Support Paid Support Request support

 

Home > Support

Support
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Home > Support > Free Support

Free Support
Free support is provided for the first installation  and all technical questions. The support is
provided via our Ticketing System. Before submitting a ticket to our support team, please
read our User Manual and check if the issue is already described in our Knowledge Base. In
case you cannot find a solution to your issue in our documentation, please submit a ticket
to our support team. 

To submit a ticket, please follow the below steps: 

1. Open our Ticketing system                                                                                     

      
2. Select your addon    

#_Anchor_CRMAddon_Support_xx_welcome
#_Anchor_CRMAddon_Support_xx_CRMAddon_Support:support
#_Anchor_CRMAddon_Support_xx_CRMAddon_Support:install_support
#_Anchor_CRMAddon_Support_xx_CRMAddon_Support:install_support
#_Anchor_CRMAddon_Support_xx_CRMAddon_Support:paid_support
#_Anchor_CRMAddon_Support_xx_CRMAddon_Support:paid_support
#_Anchor_CRMAddon_Support_xx_CRMAddon_Support:remote_session
#_Anchor_CRMAddon_Support_xx_CRMAddon_Support:remote_session
#_Anchor_CRMAddon_Support_xx_welcome
http://localhost/helpconsole2010/_engine/mergeproject.htm
#_Anchor_CRMAddon_Support_xx_Licence:licensing
#_Anchor_CRMAddon_Support_xx_bestellung
#_Anchor_CRMAddon_Support_xx_konfiguration1
#_Anchor_CRMAddon_Support_xx_starten_der_export-anwendung
#_Anchor_CRMAddon_Support_xx_export_it_-_anwendung
#_Anchor_CRMAddon_Support_xx_schematas
#_Anchor_CRMAddon_Support_xx_export_beschreibungen
#_Anchor_CRMAddon_Support_xx_wichtige_informationen
http://support.crmaddon.com/redir
#_Anchor_CRMAddon_Support_xx_welcome
#_Anchor_CRMAddon_Support_xx_CRMAddon_Support:support
#_Anchor_CRMAddon_Support_xx_CRMAddon_Support:install_support
http://support.crmaddon.com


3. Describe the issue in the following form    



4. In some cases it might be necessary to attach some screenshots with the errors or

send schemas and databases.             
                                                                              Please attach those documents
to your ticket and if the files exceed 1 Mb, please send them via our "Send File" form.  

5. Click  "Submit" button to create your ticket

See also

http://www.crmaddon.com/en/support/send-file/


Paid Support
Request support
 

Home > Support > Paid Support

Paid Support
If you require support for more than one installation or extended help, we encourage you to
purchase our reasonably priced time based or flat rate support.

You can purchase support based on actual time used which is fine if you consider the
problem to be minor, or our flat rate support

#_Anchor_CRMAddon_Support_xx_CRMAddon_Support:paid_support
#_Anchor_CRMAddon_Support_xx_CRMAddon_Support:remote_session
#_Anchor_CRMAddon_Support_xx_welcome
#_Anchor_CRMAddon_Support_xx_CRMAddon_Support:support
#_Anchor_CRMAddon_Support_xx_CRMAddon_Support:paid_support
https://secure.shareit.com/shareit/checkout.html?PRODUCT%5b300076104%5d=4
https://secure.shareit.com/shareit/checkout.html?PRODUCT%5b300377082%5d=1
https://secure.shareit.com/shareit/checkout.html?PRODUCT%5b300076104%5d=4
https://secure.shareit.com/shareit/checkout.html?PRODUCT%5b300377082%5d=1
https://secure.shareit.com/shareit/checkout.html?PRODUCT%5b300076104%5d=4
https://secure.shareit.com/shareit/checkout.html?PRODUCT%5b300377082%5d=1
#_Anchor_CRMAddon_Support_xx_CRMAddon_Support:install_support
#_Anchor_CRMAddon_Support_xx_CRMAddon_Support:remote_session
#_Anchor_CRMAddon_Support_xx_welcome
#_Anchor_CRMAddon_Support_xx_CRMAddon_Support:support
#_Anchor_CRMAddon_Support_xx_CRMAddon_Support:remote_session
http://localhost/helpconsole2010/Export_IT_US/downloadeu1.teamviewer.com/download/TeamViewerQS.exe
http://www.crmaddon.com/en/support/


1. 

3. Which version of ACT! has been used when you did the first install of the add-on?
4.  Which version of ACT! is currently installed on your computer?
5.  Please make sure you direct your support inquiry to the right department. Replying to a

"General" query takes typically longer as it has to be re-directed to the concerned
support unit.

6. Finally, please describe the problem in one sentence (what is the add-on supposed to

#_Anchor_CRMAddon_Support_xx_CRMAddon_Support:install_support
#_Anchor_CRMAddon_Support_xx_CRMAddon_Support:paid_support
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